IIpaBuTENBCTBO YIBIHOBCKOM 00/1aCTH
MunmncrepcTBo Tpancnopra VibSHOBCKOM 06/1acTu

O6/1acTHOE roCyAapCTBEHHOE Ka3éHHOe YUpeKIeHe
JlemapTaMeHT aBTOMOOM/IBHBIX JOPOT YJ/ILSIHOBCKOM 006/1aCTI»

ITPUKAS3
/6, ©7.  2025r. Ne TA

O Kogekce npodeccroHaibHOI ITMKY PaGOTHUKOB
OI'KY «]/lemapTamMeHT aBTOMOOGUILHbBIX JOPOT
Y IBSIHOBCKOI 00/1aCTI»

Bo ucnonnenue pacmopsbrennss I['y6eprartopa YIIbSHOBCKON — 0671acTu
oT 26.12.2022 Ne 1317-p, B memsix pasBuTUsS NPODECCHOHANBLHOM KYIbTYPhI
B OIKY «]/lenapraMeHT aBTOMOGWMJIbHBIX [OPOr Y/bSHOBCKOH 06IACTM»,
YCTAHOBJIEHMSI ~ €OMHBIX  LIEHHOCTEM, MMUCCUM, TPUHIMIIOB ¥  IIPaBUII
Ipo(ecCHOHAILHOM 3TUKA

IIPUKA3BIBAIO:

1. VTBepmuth mpunaraemsii Komekc mpodeccroHamsHOM 3THUKYM PaBOTHUKOB
OI'KY «[lemapraMeHT aBTOMOOWJIBHBIX JOPOT YJIbSIHOBCKOW OOjacTu» (manee -
Kopexc npodeccronanbHOi STURN).

2. PyxoBonuTenio rpy bl KaapoBoro obecneuenns Yynakosoit P.3. obecrneunTs
O3HaKoOMJIeHMe paboTHMUKOB Yupexaenns ¢ Kogexkcom mpodeccoHalbHOM STUKI.

3. PaboTHukam YupexgeHus IPUHSTh BCe HEOOXOIMMbIE MEPHI LIS COBJIIONEeHNS
nosioskennit Kogekca nmpogeccuoHaabHOM 3TUKHA.

4. Tlpusnats yrpatuBimmm cwty npukas OI'KY «JlemapTaMeHT aBTOMOOMIBHBIX
nopor YibsHoBcKo# o6macti» oT 18.08.2016 Ne51 «06 yrBepsknennu Komekca sTuxu
M CTY3KEOHOTO MOBEIEHNSI».

- TupekToOp P.K.TykaeB



YTBEPXIEH

IIPUKAa30M
OI'KY «JlenmapramenT
3BTOMOOWIIBHBIX IOPOT
VY IIbSTHOBCKOJ1 061aCTI»

oT 202 1. Ne

KOIEKC
npodeccCHOHATBHON! 3TUKM PAaOOTHUKOB
OI'KY «/lemapramMeHT aBTOMOGIIbHBIX ZOPOT YV IbSIHOBCKOM 06/1aCTH»

1. O6me nonoxenus

1.1. Kopmexc npodeccuonambHoit 3tuky pabotHukos OIKY «[lermaprameHT
aBTOMOGWJIbHBIX JOPOT YJIbSHOBCKOM 0O6acTi» (majiee — VupexxeHue) mpencTaBisieT
CoBOi  CBOL IIEHHOCTet ¥ MuCCUMM YUDEXIOEHUS, NPUHUMIOB U IIpaBuJI
NPO(ECCHOHANbHOM STVMKM DAaGOTHMKOB YUpEXJEHMS, KOTOPHIMY OHM JOJDKHEI
DPYKOBOJCTBOBAaTbCS IIPY MCIIOJHEHMH O/DKHOCTHBIX O6GSI3aHHOCTEN M BHE pabOTHI.

Hacrosumii KOJEKC HampaBieH Ha IIOBBILIEHNE MMUAKA YUpexmeHus,
mobpocoBecTHOe ¥ 3(D(EKTMBHOE JMCIOJHEHMEe [OKHOCTHBIX  OBS33aHHOCTEI!
paboTHyKamy Y4pexaeHys, GOpMMUPOBaHNs! ¥ HUX YCTOINYMBOTO aHTMKOPPYIILMOHHOTO
[IOBeJeHNs.

1.2. Peaymsanust Hactosimiero Kogmekca ocHoBana Ha 0OGPOBOIBHOM HPUHSITUY U
OCO3HaHHOM COOJTIOEHNY €TI0 ITOJIOKEHMI paBOTHUKAMMN. '

1.3. Hacrosumit Kopexkc paspabotan B coorBerctBuu ¢ KoHcTuryumeii
Poccuiickoit  @epepanuyu, @emepajbHbIM 3aKOHOM oOT 25.12.2008 Ne 273-®3
«O mnpoTtuBogelicTBMM KOppymuuu», YKasom Ilpesmpenta Poccmiickoit Depepaimmu
ot 12.08.2002 Ne 885 «O6 yTBepskmeHuy OOLIMX MPUHLMUIIOB CIyKeBGHOTO ITOBEIEHMUS
rOCY/IapCTBEHHBIX CIIyKallyx», pacnopsskenueM ['ybepHaropa YibsSHOBCKOI 0671acTye
ot 13.12.2022 Ne1275-p «O dopmupoBauum 1 pasBUTIK IIPO(ECCHOHANIBHON KYIbTYPBI
B [IpaBuTesbCcTBE VIIBSHOBCKOI 06/1aCTH, BO3IJIABIIEMBIX MM UCIIOIHUTEIbHBIX OPraHax
YIbGHOBCKO} 06JacT¥ ¥ TIONBENOMCTBEHHBLIX MM OpraHM3alMsax», [ybepHaTopa
Y nbsaHOBCKOM 061acty ot 26.12.2022 Ne1317-p «O Kozexce npodeccuoHanbHOM 3THUKH
pabotHurkoB  IIpaBuTenbcTBa ~ VIBSHOBCKOM  06acT ¥ BO3IJIABJ/ISIEMBIX
MM MWCIIOJIHUTEJbHBIX OpPraHoB VYJbSHOBCKOM 067acTvM», a TakKkKe C V4YETOM
06111eue/I0BeYeCKMX HPaBCTBEHHO-3TMYECKMX PYMHIIMIIOB,

1.4. PaboTHuK, nocTynaimit Ha paboTy B Yupexmenne, 0653aH O3HAKOMUTHCS
C IOJIOKeHVsIMM Hacrosiiero Kopekca u cobimogaTs ux B Hpoliecce CBOEjt TPYAOBOIL
IeSaTeIbHOCTH. ‘

2. EnyiHas Mopesnb IEHHOCTEN U MUCCUM Y UpesKIeHNs



PaboTHukam VYupexzeHus Mpu OCYILECTBIEHUM CBOE [IpodeCCUOHAILHOM
(TpyZOBOI1) JIeSITeJIbHOCTU Heo06Xoaumo PYKOBOACTBOBATbCS UAeSIMU
1 y6exxIeHNIMM, OTPKEHHbIMM B ENyiHOI MOIe/ eHHOCTel 11 MyCCuu VupexpeHus,
IPOGECCHOHANBHBIX Y JMIHOCTHBIX KauecTB (KOMIIETEHL), KOTOPBIMM HEOOXOIMMO

PYKOBOLCTBOBaTbCA pabOTHMKAM YUpeXmeHus, coriacHo I[lpmwioxenuio Nel &
Hacrosuemy Kogpekcy.

3. IIpunuymmsl mpodeccOHaIbHOTO B3auMOIEHCTBYA PaBOTHIUKOB Y UpesKIe s

3.1. PaborHukam Yupexx[eHus Ipy B3ayMOLEICTBIN C TPaKAaHaMy, OBIIECTBOM
¥ OPTraHM3alMsIMM PEKOMEHyeTCs COOIONATh CAeYIONME CTAHAaPThL B3ayMOLeiCTRIS:

1) ¢ nesbio MpOSIBIIEHNST YBaXKeHMsI K COOeCeqHNUKY (TPakIaHUHY, IPeACTABUTEIIO
opranusauuyu) paboTHMKY YupexxfieHus Heob6xommmo yTouHsaTsh: «Kak g mory x Bam
obparaTbca? »;

2) MPOSIBIIATD BESK/IMBOCTD U JOOPOSKEIATEILHOCTD;

3) INOYTUTENBHO OTHOCUTBCS K JIIOLSIM CTapliero BO3pacTa, IIeHCHOHepaM
Y MHBAIMAAM; ‘

4) IpOSBIATL YB@KEHMEe K HPAaBCTBEHHBIM OOBIYASAM M TPafulysIM HapoIOB
Poccuitckoit @enepanmu;

5) NpOsSIBAATL 3aMHTEPECOBAHHOCTb K BOIPOCY IpaXIaHWHA, IMIPEICTABUTEIS
OpraHu3alyM ¥ HEeCTU [IepCOHAIbHYIO OTBETCTBEHHOCTD 33 Pe3YJILTAT,

6) He ImepeGuBaTh TIpaXAaHWHA, IPENCTABMTEIS OpraHu3alyy B IIPOLIECCEe
pasroBopa; ‘

7) wu3naraTb CBOM MBICIM YE€TKO ¥ B ybeautenbHOi ¢dopme, He  HOMYyCKas
oCKopOJIeHNi1 Ui rpyboCTy B OOIIeHN;

8) usberaTh KOHQIMKTHBIX CUTYaLIMIA, CIOCOOHBIX HAHECTH YIIIEPH perryTaly VI
aBTOPUTETY YUpeX/IeHNs;

9) cobmopgaTb  YCTaHOBJEHHbIE  MpaBMia  MyONMYHBIX  BBICTYILIEHMI
¥ TIpefoCTaBjIe s CITyKeOHoM MHGbOPMaLIA.

3.2. PabotHukam YupeskaeHMs Py B3aMMOAEICTBUM APYT C APYTOM HEOOXOIMMO:

1) mpoSIBISTH YBasKeHMe, MCKITIOUast 0OpallieHe Ha «ThI» 6e3 B3aMHOIO COTJIACKS;

2) coboaTh Cy60pAMHALINIO;

* 3) caMOCTOSITeJIbHO OCYIIECTBJISATb CBOM HOJDKHOCTHBIE OOSI3aHHOCTY, VICKIIIOYast
nepeKJaablBaHKe CBOel paboThl Ha KOJIJIET;

4) IpOSBJISATh CAEPKAHHOCTD Y CTPECCOYCTOMUMBOCTD;

5) He momycKaTh OOCYKAEHNS IMYHBIX 1 MPO(eCcCHOHaIbHBIX KaYeCTB paOOTHIKOB
B KOJIJIEKTUBE;

6) He HOITyCKaTh ITyOIMUHbIE BHICKA3bIBAHMS, CYKIEHMS U OLIEHKM, B TOM UYMCJIE B
CpeICTBax MAacCOBOV MHGOpMAalMM, B OTHOIIEHUM [OESITEJbHOCTY YUpPEKAEHUS, €ro
PYKOBOAMTENEH, BKJIIOYAS DPEIIEHMS BBIIMIECTOSIIEr0 OpraHa Jyb0 MCIIOIHUTEIHLHOIO
OpraHa, B KOTOpPOM PabOTHMK 3aHMMAET JIOJDKHOCTb;

7) okasbpIBaTh COAENCTBYME B (QOPMUPOBAHMYM B3aMMOIIOHMMAaHNS, B3ayMOIIOMOILI
Y BOOGPOKEIATEBHOCTY B KOJUIEKTUBE.

3.3. YupesxxeHue Ipy B3aMMOJIECTBIM C PaOOTHMKaAMMU:

1) cTposT cBOM OTHOIIEHMS C pabOTHMKAaMM Ha TMPUHIUIIAX JOJTOCPOYHOIO
COTPYIHNYECTBA, B3aUMOYBXKEHMS, B3aMMOIIOHMMAaHMS ¥ CTabMILHOCTH;



2) IOOLPSIOT HPO(ECCHOHAIBHOE U IMYHOCTHOE PA3BUTHE pabOTHMKOB, CO3LAIOT
AJISL 3TOTO YCJIOBMS, MO3BOJISIOLINE PAGOTHMKAM peatn30BaTh CBOM CIIOCOGHOCTH, MMETh
TI€PCIEKTHBY NO/DKHOCTHOTO POCTa B LOPS/IKE, IPENyCMOTPEHHOM 3aKOHOATEIbCTBOM,

3) omoGpAIOT aKTMBHOE yuacTMe pPaBGOTHMKOB, HalpaB/IeHHOe Ha Jiroboe
yiyulleHue — Omepalif ¥  M[pPONECCOB,  MNPOTEKAIMX B  YupesxueHuw,
AJIsSL HOBbIIIEeHNsT 3QGEKTUBHOCTY UX HeATe/IbHOCTH,

4) IPUHMMAIOT MEePBI TI0 OXPaHe 37[0POBbsi PABOTHIKOB IOCPENCTEOM MPOMATaH/IbI
3B0POBOTO 06pasa KMU3HW, BOBJICYEHMS B 3aHATHS CIIOPTOM.

34. B memix MOJOXUTENIbHOIO BOCIIPUSTMS OOIIECTBOM [eSTeIbHOCTH
paboTHMKOB YupexaeHus ¥ (GOpMMUpPOBAHMS JIMYHON peIyTauym paGoTHMKAM IIpK
OCYILIECTBJICHMM PODECCHOHANBHOM /IeSTeIHHOCTY HEOOXOMMMO pPYKOBOLCTBOBATHCS
npaBulaMy TIOBeJEHNs BO BHepaboyee BpeMs, B OHJIAMH-CEPBMCAX B MH(POPMALOHHO-
TeJIEKOMMYHMKAIMOHHOM ceTu «VIHTepHeT», B TOM YMCIE B COUMATBHBIX CETHX,
yCTaHOBJIEHHbIMY IpuitoxkeHreM Ne2 k Hactosmemy Kopexcy.

3.5. B VupexmeHUN UCKIIOYEHS! JiI06ble (GOPMBI IIPOSIBICHMS IUCKPUMMHALIAY B
3aBMCUMOCTH OT IOJIa, PAChl, IIBETa KOXU, HALMOHAIBLHOCTY, SI3bIKa, IIPOMCXOKIEHN,
MMYILIECTBEHHOIO, CEMENHOr0, COLMATIbHOTO M IODKHOCTHOTO IOJIOKEHVS, BO3PAacTa,
MeCTa XMUTeNIbCTBA, OTHOLIEHMS K peuruy, yOeKOeHWi, NPUHAJISKHOCTY WK
HENPUHAJIEKHOCTY K OOIIeCTBEHHBIM OOBeAMHEHMSIM I KaKUM-IMG0 COUMaIbHBEIM
TpYIIIaM.

3.6. PaborHuMkam VYupexmeHuss IpU  OCYHIeCTBJICHUM B3aMMOJIEICTBHS
nocpep;CTBOM TeeOHHONM CBA3M C TIpaKIAHAMY, OPTaHM3ALMSMM ¥ OPYTUMMU
paboTHMKaMy YUpeXAeHuss HeOOXOIMMO IPUAEPKUBATHLCSI ENVHON STUKM BEIEHMS
TeJie)OHHBIX [IeperoBOPOB, U3J/I0KeHHOM B CTaHmapTe BeileHus Tee@OHHBIX DasroBOPOB,
yCTaHOBJIeHHOM IpuiioskeHueM Ne3 K Hacrosiemy Kogekcy.

4. OCHOBHbIe ITPUHIMUIIBI TPOGECCHOHATBHOIM STUKY PABGOTHUKOB YUpeXKIeHMs

OCHOBHBIMM MPUHIMIIAMY [POGMECCHOHATIBHOM 3TUKM, KOTOPBIMM HOJDKHEI
PYKOBOACTBOBAThCS PAOOTHUKY YUpPEXIEeHNs, IBISTIOTCS: _

1) 3aKOHHOCTb — HEYKOCHUTEJIbHOE COOJIIONEHME TIPY MCIIOJHEHNY NOJIKHOCTHBIX
obssaHHOCTe}  TpebGOBaHMII  3aKOHOZATeNbCTBA  Poccuiickoit  @Depepaiyy U
3aKOHOZATE/IbCTBA Y JIbSIHOBCKOM 00J1aCTH;

2) mnpodeccuoHamu3M - INIyOOKOoe OBjIafeHue Mpodeccreli, CBOEBpEeMEeHHOe
¥ KQ4eCTBEHHOE BBINOJIHEHNE I[TOCTaBICHHBIX 33/lay, [TOCTOSHHOE COBEPIIEHCTBOBAHME
mpodecCHOHaTbHBIX 3HAHUI U YMEHNI; '

3) 4yeCTHOCTb - M36eraHue JoKU, yTauBaHUs WM IBYCMBICJIEHHOCTY MHEPOPMaLm
I[IpY UCIIOTHEHUM TOJDKHOCTHBIX 00SI3aHHOCTEI;

4) ciry>keHHe ToCyJapCTBY ¥ OBIIeCTBEHHBIM MHTepecaM — IOHMMaHKe TOro, 4To
IpyU3HaHKe, COOJII0eHNe U 3aLUTa [IPaB ¥ CBOOOJ, YeI0BEKA ¥ IPaKIaHIHA OLIPENe/IsioT
OCHOBHOM CMBICJI ¥ COZIepsKaHye JesITEbHOCTY YUpeKIeHys 1 pabOTHUKOB;

5) yBaKeHMe IMYHOCT — YBasKEHME YEeCTH U JOCTOMHCTBA YeIOBeKa, €T0 IeI0BO
peryTalni;

6) HeMOAKYITHOCTb — IIPOTUBOCTOSIHME TIPOSBIIEHIIO KOPPYIILMM BO BCEX €€ BUIaX,
a TaKkKe 00s3aTeJIbHOCTb MPUHATMS MEp [0 HeJONYILEHUI0 BO3HMKHOBEHNS
KOPPYIILMOHHO OITACHOM CUTYAIU;



7) TNpPEeMCTBEHHOCTh - yBaXeHMe K TPYAY ¥ OINBITY CTapIIX TIOKOJIEHMIA,
30 (EKTUBHOE MCII0/Ib30BaHNE MHCTUTYTA HACTABHIIECTBA,

8) B3auMHOe YyBaKeHMe - KOMaHfHbII HOyX B pa6ore, HoBepue,
IOGPO3KeNATeIbHOCTD ¥ COTPYAHMUECTBO B IPOLIECCE PeIleHyis TIIOCTaBJICHHBIX 337134,
9) MHMUMATUBHOCTL - aKTMBHOCTb ¥ CAMOCTOSITEIHHOCTH DaBGOTHMKOB

B ONTUMM3aLMM UCHONHEHNMS JOJDKHOCTHBIX 00s13aHHOCTeIL;

10) OTKpBITOCTH K AMANOrY — OTKPBITHI M UECTHBII OGMeH MH(}JopMaumeM
TOTOBHOCTbH COBMECTHO BbIpaboTaTh ONTYMAJILHOE pellieHe;

11) yosIbHOCTD — BEPHOCTD, HPUBEPKEHHOCTh 3aKOHOZATENLCTBY Poccumiickoit
Qepepaiyy, YIbIHOBCKOI 0671aCT, HOPMATUBHEIM [PABOBBIM aKTaM YUPEKIEHUS, U
IPUHATHIM [IpaBWIaM ¥ HOpMaM IOBEJEeHNS B HUX;

12) matpuorusm - mo6oBb K Ponyue, npesanHocts ceoemy OTeuecTBY 1 CBOEMY
Hapozly, CTpeMJIEHME CBOMMM JEHACTBMSMM CIYXUTb €MY, VKDeIUISThb, PasBUBATL U
sammInaTh OTedecTso.

5. OcHoBHBIe IpaBu/Ia TPOGECCUOHATILHONM STUKM PAaBOTHMKOB YUpesRaeHus

5.1. B me/six peayu3anyy OCHOBOMOJIATAIOMINX TIPMHIMIIOB IPOMECCHOHATBHOM
STUKM: |

5.1.1. Bcem paboTHMKAM ClIefyeT:

1) MCHOMHATD HODKHOCTHBIE O06S3aHHOCTM B Ipenenax IIOJIHOMOYMH
COOTBETCTBYIOLIEr0  YupexXfaeHusi  6e3  MOMMTUYECKMX  MPENIIOUTEHU U
aHTaKVPOBaHHOCTH, ZOGPOCOBECTHO ¥ HA BBICOKOM IIPO(ECCIOHAEHOM YPOBHE B HEJISIX
obecrieuenns 3QHeKTUBHOI PabOTHI UCIIOJHUTEIHHOTO OPraHa;

2) Ip¥ UCTIOJHEHMM JOJDKHOCTHBIX 00S3aHHOCTEN, a TAKKe BO BHepa6oqee BpeMs
DYKOBOACTBOBAaTbCS HPaBCTBEHHBIMM HOpPMAaMy, OCHOBAaHHBIMM Ha IIOCTYJIaTax
ryMaHu3Ma, COUMaIbHOM CIPaBeIMBOCTH ¥ IIpaBax YeioBeKa ¥ rPakIaHlHa;

3) 3HaTb UCTUHHOE [IOJIO’KEeHMeE JIeJl HA BBEPEHHOM YJaCTKe paboThI, BOCl'[pI/IHI/IMaTb
¥ peliaTh MPOGJIEMBI JIIO[IEl KaK CBOV COOCTBEHHEBIE;

4) IIPUOEPKUBATBCI  JE€JIOBOTO CTUJIIS [IOBEIEHNS, OCHOB3HHOTO
Ha CaMOAMCUMUIUIMHE ¥ BBIPaKAIOWIErocsi B IIPO(MECCHMOHANbHOM KOMIIETEHTHOCTH,
00s13aTeIbHOCTHM, aKKYpPaTHOCTY, TOYHOCTM, BHMMATEIbHOCTH, YMEHUN ueHMTb CBOE
qyK0e BpeMs;

5) BectM cebs C UYBCTBOM COGCTBEHHOTO [JOCTOMHCTBA, LOOGPOXKEIATEIbHO
M OTKPHITO, BHMMATEIbHO ¥ MPENYIPENUTEIbHO, BHIShIBAs YBaXeHue JIIOfei
K TOCYZapCTBEHHBIM OpPraHM3alysIM;

6) IPOSIBJIITh TEPIMMOCTb M YBaKEHME K OObIYasM ¥ TpamulivsaM HapOLOB
Poccuiickont @epepanyi, YUUTHIBATh KYJAbTYPHBIE ¥ VHbIE OCOOEHHOCTY pPasIMyHbIX
STHUYECKUX, COIMAIbHBIX TPYIIN M KOH(MECcCHii, CriocobCcTBOBATh ME)KHauMOHaJIbHOMy
Y MEKKOH(GECCHOHAIBHOMY COTJIACKIO; v

7) cobmojaTh HEUTPalbHOCTb, MCK/IIOYAIONIYI0O BO3MOKHOCTb  BIIMSIHUS
Ha TPYAOBYIO [eATENbHOCTh DEIIEHUi MOMUTUYECKUX MapTHii, MHBIX OOIIECTBEHHBIX
OoObeIVHEeHMIT; '

8) IOCTOSHHO KOHTPOJMPOBaTh CBOE IIOBENEHME, UYBCTBA M SMOLMM,
He ITO3BOJISISL JIMYHBIM CUMIIATHSIM WV aHTUIIATHSIM, HEIIPUSI3HI, HeJ0GPOMY HaCTPOEHUIO
VIV APYKECKUM YyBCTBaM BJIMSITh Ha MCIIOJIHEHME NO/KHOCTHBIX 06513aHHocfreﬁ;



9) yBaXUTEIBHO OTHOCUTBCS K AEATEILHOCTY IIPefCTaBUTEel CPEACTB MacCOBOM
VHQOpMawyy 10 MHPOPMMPOBAHNMIO OBLIECTBA O paGoTe OpraHoB TOCYZapCTBEHHOM
BJIACTH, a TAKKe OKa3bIBaTh COMIENCTBME B MOTYYEHUM JOCTOBEPHOI! MHd)opmauMM

10) B peun nNpumepKUBATLCS TIPAMOTHOCTM, OCHOBAHHON Ha MCIIOJIbBOBaHI/H/I
OBLIENPUHATEIX IPABUJI PYCCKOTO JIMTEPATYPHOTO SI3bIKA, HE JOITyCKaTb CKBEPHOCJIOBMS
¥ BRIDQKEHMI, TOAYEPKMBAIOIINX HETaTUBHOE, IPe3PUTEIHHOE OTHOLICH)E K JIIOJSIM;

11) vubopMMpOBaTL HENOCPENCTBEHHOIO DPYKOBOAMUTENS O MPUUMHAX CBOETO
OTCYTCTBUS;

12) GepeXXHO OTHOCHTBCS K CIYKEOHOMY VIOCTOBEDEHMIO ¥ OCO3HaBaTh,
4TO €ero yTpara BjIeYET OTBETCTBEHHOCTD, YCTAHOBIEHHYIO 3aKOHO/ATEIbCTBOM,

13) 6epeub rocymapcTBEHHOE MMYIIECTBO, B TOM YMCJIE IPENOCTABIEHHOE g
VICTIOJIHEHMSI JOJDKHOCTHBIX 0OSI3aHHOCTEI;

14) B obmieHny ¢ mogpMYU 00pAINATLCA K HMM Ha «BbI», M0 MMeHu u OTYEeCTBY
(mocenHee — B CIy4ae ero HaJIMuus);

15) npuHMMATh aKTMBHOE Yy4YacTM€ B KOPIOPATVBHBIX O3OPOBUTENbHBIX,
CIIOPTMBHBIX U KYJIBTYPHBIX MEPOIPUITHIX; |

16) mpupepxuBaTbca OOILENPUHATOTO HENOBOTO CTWIS B OfEXKIE, KOTOPBI
OT/IMYAIOT OQULIMATBHOCTD, CAEPKAHHOCTD, TPAAULIMOHHOCTD ¥ aKKYPaTHOCTD, COLJIACHO
Cranzapry BHeWIHEro Buja PabOTHMKOB YUPEXIEHUs, YCTAHOBIEHHOMY IIPWIOKEHMEM
Ne4 x Hacrosmiemy Kopekcy;

17) BcemepHO copelicTBOBaTh (POPMUPOBAHMIO IIO3UTUBHOTO 06/Ka Y UpexKIeHs
¥ BO3JEPXXUBATLCS OT MMOBEAEHNsI, KOTOpOe MOTJIO Obl HAaHECTH YIuepd uX pernyTauuy u
aBTOPUTETY;

18) Bo3mepkMBaThCA B IYOGIMYHBIX BBICTYIUIEHMSX, B TOM 4YMC/Ie B CPEICTBAx
MAaccoBOii MHGOPMAaIIA, OT 0603HAYeHMS B MHOCTPAHHOI BATIOTE (YCIOBHBIX [EHEKHBIX
eIMHMIIAX) CTOMMOCTY Ha Tepputopun Poccuitckoin @efepanyy ToBapoB, paboT, yCiIyT
¥ MHBIX 00BEKTOB I'PaKAAHCKUX IpaB, CYMM CIEJOK MeXOY pesuaeHTaMy Poccuiickoii
®epepaiuy, IIOKasareseil OI0IKEeTOB BCEX YPOBHEN OIOMKETHOI CHCTEeMBI Poccuiickoii
@Oepepalivy, pasMepoB TOCYOAPCTBEHHBIX ¥ MYHUIMIIAIBHBIX  3aMMCTBOBAHIIA,
TOCYZapCTBEHHOTO ¥ MYHMIMIIJIBHOTO AOJITa, 38 MCK/IIOUEHMEM CJIy4aeB, KOrja 3TO
HeOOXOIMMO JJISI TOUHOM Iepeady CBeIeHui b0 IIpelyCMOTPEHO 3aKOHOIATEeILCTBOM
Poccuiickoit @enmepaiyy, 06bI9asiMy IeJIOBOrO 060pOTa;

5.1.2. Bcem paboTHMKAM HMKOTZA HE CIeLYeT: |

1) momyckats IoBeeHye UM BbICKa3bIBaHME, KOTOPOE SIBJISIETCS WM MOSKET OBbITh
paclieHeHO KakK IMpeaTe/bCTBO II0 OTHOIIEHNIO K TOCYIapCTBY; |

2) [OMyCKaTh BJMSHME IIOJUTUYECKUMX YOeKIeHWii Ha CBOM [EWCTBUS IIPU
VICTIOJTHEHMM JOJDKHOCTHBIX O0SI3aHHOCTEH;

3) IpOSB/IAThL UpPE3MEPHYIO JbCTUBOCTh U IIpeHeOpeskeHe K JIIOISIM He3aBUCHMO
OT UX CJITY>K€OHOTO MOJIOKEHNS ¥ COLMATIBHOTO CTaTyCa;

4) mposIBISTL MO OTHOIIEHMIO K JIIOASM, KOJIIETaM BBICOKOMEpPUE, I'pyOOCTb,
HEYBaKUTEIBHOE OTHOIIIEH)E, OCKOPOUTEIbHbIE BEICKA3hIBAHMS ¥ YTPO3HI;

5) wucmomb3oBaTh — CIy)KeOHOe — TOJIOKEHME U1 OKasaHusd  BIIVSHUSA
Ha OedATeJbHOCTb MCIIOJITHUTEJIbHBIX OpPraHoOB, opranmsaumﬁ, TPOKOAHCKUX CITY>KaIUX U
IOJKHOCTHBIX JIVIL [IPY pellieHy) BOIIPOCOB JIMYHOTO XapaKTepa Wy OKas3aHys IOMOIL
JIMIaM, COCTOSIIIVM B POJCTBEHHBIX MJIM CBOMCTBEHHBIX OTHOILIEHNSIX; |



6) WMCIOMb30BaTh CITy:KeOHOE TOJIOKEHME KAK CIOCO6 MOMyUeHys Harpap,
TIOYETHBIX HArpajl, MOYeTHBIX 3BaHMI, IIOfAPKOB;

7) KypuTb B 37aHMAX, 33aHMMAeMbIX YupeXAeHueM, IIpaBUTeNbCTBOM U
VICTIOJIHUTEIbHBIMY OpraHaMy, ¥ Ha IPWIEXAIMX TEPPUTOPMSX, 33 MCKIIOUEHMEM
CIelaJbHO OTBEIEHHBIX MECT /IS KYPeHIs,

8) BecTu Cebs OCKOPOUTEIBPHO ¥ arpecCUBHO B OTHOLIEHMN [PYTUX PaBOTHMKOB
He3aBJCUMO OT UX JO/DKHOCTHOTIO ITOJIOKEHNSL.

5.1.3. He nomyckaeTcs pasriallienye cBeieHni KOHQUIEHIMAIbHOTO XapakTepa 1
cayxebHO MHGOpMAaIMK, CTaBIlell M3BECTHOM pPabGOTHMKAM IIPY VCIIOIHEHMM CBOMX
IOJDKHOCTHBIX 00SI3aHHOCTEN.

6. Posiib pabOTHMKOB, 3aMELIAIOIIMX PYKOBOASIIME TO/DKHOCTHI
B YKpeILIEH!Y NIPMHIUIIOB U IPaBUJI IIOBeeHNMs TOAUMHEHHBIX MM JINIL

6.1. PaboTHuky, 3amemaioiye pYKOBOAMIIME HO/DKHOCTM, CBOMM JIMUHBIM
IpuMepoM GOpPMUPYIOT IPUHLMIIBL M IIPaBM/Ia TOBELEHMS CBOMX IIOUMHEHHBIX.

6.2. IloBefenme pabOTHMKA, 3aMeIIAIONIETO PYKOBOAMAIIYIO [OJIKHOCTb, €ro
YMeHKe YNpaB/aTh [IOAYMHEHHBIMM BO3TJIAB/IIEMOrO MM MOApasfeeHusl Y UpesKAeHNs,
[IPOBeJieHNe DPasbsICHUTENbHOM paboThl ¥ CO3JaHue MOpPa/IbHO-TICUXOJIOTMUECKOTO
K/I¥MaTa B KOJ/IJIEKTUBE CIIOCOOCTBYIOT PasBUTHIO JOBEPHS ¥ MHMUIMATUBBI pabOTHIKOB,
MX COIPUYACTHOCTY K JOCTIDKEHMSIM BCEro KOJUIEKTMBA M, KaK CJIEICTBYE, [IOBBIIIEHNIO
3@ @OEKTUBHOCTH ¥ PE3YIbTATUBHOCTH UX IIPOGDECCHOHAIBLHOM TPYIOBOI AeSITeIbHOCTI.

6.3. PaborHmKy, samelamolieMy PYyKOBOMSIIYIO IOJDKHOCTb, B&XHO B CBOEil
OEeSTEeIbHOCTH OCYILIECTBJISTh B3aMMOCBSI3b C HOIUMHEHHBIMH, IIPE/III0/IaraolyIo;

1) uHOMBMOYANBHBIM IOOXOH K KaXIOMY pabOTHMKY, HaXOOJIIEMyCsS B
HOJUMHEHUH, C YUETOM OCOOEHHOCTEN €ro xapakTepa, KBaIMdUKaIMy ¥ OTHOIIEHMS K
ey,

2) COXpaHeHue SMOILMOHAJIBLHOTO CIIOKOMCTBMS  TIO OTHOIIIEHNIO
K ITIOJYMHEHHBIM

3) oOKasaHue TIIOMOIIM IIOOUMHEHHBIM B pelleHMM I[IOCTaBIE€HHBIX 334adY,
IIO3BOJISIOIIMX EMY CaMOCTOSITe/IbHO UX peau30BaTh;

4) 6;1aroIapHOCTh 3a XOPOIIYIO PabOTy MOJUMHEHHBIX;

5) mocrosiHHOE MOAIepKaHMEe 3aMHTEPECOBAHHOCTM MONUMHEHHBIX B pe3yJIbTaTax
UX DEesITeIbHOCTH;

6) BHMMAaTe/JIbHOE 00CYKIEHEe 3aMeUYaHyi ¥ IPeIJIOKEHNI TOTUMHEHHBIX;

7) CAaMOKPUTUKY, IPU3HAHME CBOUX OIIMOOK IIpY MPUHSITUY PEelIeHNI;

8) coBMeCTHBIN aHa/M3 Pe3y/IbTAaTOB AESITEIbHOCTH, B TOM 4MCJIE IIPUUNH Hey1ady;

9) ompegeneHue MepPCIEKTUB KapbePHOIO PasBUTHS PaOOTHUKOB, MX «CUJIBHBIX»
M «CJIabBIX» CTOPOH B TPYAOBOM J€ITETLHOCTH. ‘

6.4. PaboTHMKY, 3aMeIaiolieMy pPYKOBOISIIVIO HOJDKHOCTb, HEOOXOZMMO
IIOCTOSIHHO IIPOBOJUTH OLIEHKY MJOCTUTHYTHIX DPE3YJIbTaTOB ¥ BHOCUTH KOPPEKTMBBI
B CBOIO paboTy C MOKUMHEHHBIMMA.

7. IlpemoTBpalileHye KOPPYIIIMOHHBIX ITPaBOHAPYIIIEHU

7.1. B Yupexxpenuu nogaep>XuBaeTcs aTMocdepa HETEPIIMMOCTY K KOPPYIILMN.



7.2. B mensx coGMIONEHMS AHTMKOPPYIIMOHHOTO MOBENEHMS B VupexmeHnu
paboTHVKaM VYUpeX#eHMs CIefyeT COBMOATh OrpaHNYeHus | 00s13aHHOCTH,
Hajaraemble Ha Hux @enepasbHbIM 3akKOHOM oOT 25.12.2008 Nc_> 273-@03
«O NpOTUBOIENCTBUY KOPPYIILIN».

7.3. PaboTHMK YupeskmeHus, 3a60TsICh O CBOEit He3aBUCUMOCTHU, JOJIKEH u3berarn
JIIOOBIX CUTYaLNiA, CITOCOOHBIX IIOBJIEYD KOH(QJIUKT VIHTEPECOB,
¥ VICKJTIOYATh NEVCTBUSI, CBA3aHHbIE C BIAMSIHAEM KaKUX-MOO0 IMYUHBIX, MMYILECTBEHHBIX
(TOnapKy, BO3HATPaKIEHNS) ¥ MHBIX MHTEPECOB, KOTOPbIe MOTYT OKa3aTh BIMSHME Ha IX
He3aBUCUMOCTb ¥ Y€CTHOCTbD.

74. B ciyyae BO3HMKHOBEHMS KOHQIIMKTa MHTEPECOB JUIM BO3MOXHOCTY €roO
BO3HMKHOBEHMSI PabOTHMK JO/DKEH YBEHOMUTH 06 3TOM CBOErO HENOCPeACTBEHHOIO
PYKOBOIUTEIS. ‘

7.5. PabOTHMK HO/DKEH MPYHMMATh IPESyCMOTPEHHbIE 3aKOHOAATEIbCTBOM
Poccuiickoir Penepaiiy Mepsl IO HeLOMYIIEHIIO BOSHUKHOBEHNS KOHM/IMKTA MHTEPECOB
¥ YPEryaMpOBaHUIO BOSHUKIINX CTy4aeB KOH(JIMKTA MHTEPECOB.

7.6. PaboTHVK JO/KEH yBeOMJITH IIpeJCTaBUTeNIs HaHuMareJis (paboTomares),
OpraHbI IIPOKYPAaTyPhI WU Ipyrue TOCYHApCTBEHHbIE = OpPraHbI
060 Bcex CiIyyasx oOpallieHMs K PabOTHMKY Kakux-imbo Jul B ueme CKJIOHEHMS
K COBEPIIEHNIO KOPPYIILMOHHBIX IPaBOHAPYIIEHNIA.

7.7. Bo B3aMMOOTHOLIEHMSX C IIPOBEPSIEMbIMM OPraHM3aLMSAMMY pPaBOTHMUK
He HO/DKEeH [OIYCKaTh HAapyIIeHMi 3aKOHHBIX IIpaB ¥ VHTEPECOB IIPOBEPSEMBIX
opraHusaumii ¥ ob6s3aH CTPOro PYKOBOLCTBOBAThCI HOpMaMy 3aKOHOIATEILCTBA, CBOEH
OOJDKHOCTHOM MHCTDYKIIMEH, VCTAHOBJEHHBIMM MpPaBWIAMM M  METOLMUYECKUMMU
pPEKOMEHAANVSIMIA.

7.8. PaboTHux 06si3aH ObITH HE3aBUCUMBIM OT TIIPOBEPSIEMBIX ¥ IPYIUX
3aMHTEPECOBAHHbIX OPraHu3alMif, ¥ HO/DKHOCTHBIX Jivll. HMUTO He [O/KHO BAMATHL Ha
HE3aBUCHMMOCTh pabOTHMKA, B TOM UMC/e BHEIIHee JaBjeHue WIM BIMSIHME
Ha pabOTHMKA, IPEAB3SITOE MHEHE PAaOOTHMKA OTHOCKUTEIBHO JIMYHOCTHM IIPOBEPSIEMOTO,
IIpOBEpSIieMOl OpraHM3alluy, IPOEKTa MM IPOrpaMMbl, IMPeNIIecTBYIONIAS MPOBEpKE
paboTa B IIPOBEPSIEMOJi OpPraHM3alNA.

7.9. PaboTHUKY He CJiefyeT BCTYIaTb C PYKOBOACTBOM ¥ pabOTHMKaAMM
IIPOBEpPSIeMO}M  OpraHusalyy B  TaKuMe  OTHOIIEHMS, KOTOpble MOILYT  €ro
CKOMITPOMETUPOBATD MJIY TOBJIMSITH Ha CIIOCOOHOCTD Je/ICTBOBATh HE3aBMCHUMO.

7.10. PabGoTHMK He BIpaBe MCIIOJb30BaTh CBOM OQUIMANBHBIA CTaTyC,
a TaKkke CBeleHMus KOHDUAEHIMAJbHOTO XapaKTepa WM CIYKeOHYI0 MH(DOpMAaINIo,
CTaBUIYIO M3BECTHOM IIPU MCIIOJIHEHUY HOJDKHOCTHBIX OOSI3aHHOCTEN, B JIMYHBIX ILIEJIIX
60 B MHTEpECaX TPEThEel CTOPOHHI.

7.11. PaboTHMKY PpEKOMEHAYETCI  BO3IEpPXKMBAThCI OT  OOCYKIEHMUS
C MpeACTaBUTESIMM OpraHusaliMii ¥ TPaKOAH, Ubsl BBITOJA 3aBUCUT OT peIleHMi
U OeVICTBUII pabOTHMKAE, CJIEAYIOIINX TEM, KOTOPhIE MOTYT BOCIIPMHMMAThCS KaK Mpockba
O [aye B3SATKY, HAIpMMEpP: HU3KUI YPOBEHL IEHEKHOTO COAepsKaHusg paboTHMKa U
HexXBaTKa JEeHeXKHBIX CPeZICTB Ha pea3alyio TeX MU MHBIX HYXKI; )KeJIaHKe IIpuodpecTu
TO WIM UHOE MMYIIECTBO, MOJYYUTh Ty WIM UHYIO YCJIYTY, OTCYTCTBME DPabOTHI Y
POLCTBEHHUKOB pPaBGOTHMKA; HEOOXOOMMOCTb TIOCTYIUIEHMS feTeli paboTHMKA B
ob6pa3oBaTesIbHbIE OpraHu3aluil 1 Ipoyee.



7.12. PaboTHUK, HaJeJEHHbIN OpraHyu3aI OHHO-PaCIOPSAIUTE/ILHLIMU
TIOTHOMOW/SIMY IO OTHOLIEHMIO K APYTMM PaGOTHMKAM, [JO/DKEH IPUHMMATh MephI IO
HEJOMYIIEHNIO KOPPYILMOHHO OMaCHOro MIOBeAeHMs IONYMHEHHBIMI PAOOTHMKAMIA:

1) cospaBarh yCIOBMS He[OMYIIEHNS U NPEONONEHVS KOPPYILMOHHO OMACHBIX
CUTYalIWIL;

2) VHUIIMVMPOBATD WY IIPYHIUMATD PEIleHye O TIPOBEeHNI CTYKeOHbIX IIPOBEPOK
(B COOTBETCTBUY C KOMITETEHIVEN);

3) MHMIMVPOBATE WY TIPYHMMATE PElleHye O IPUMEeHeHY Mep AYUCLUIIIHADHOTO
B3BICKaHMS (B COOTBETCTBIUY C KOMIIETEHIIME);

4) omo6pATh aHTMKOPPYNIMOHHOE TIOBEfieHN e PaGOTHIKOE;

~ 5) cBOMM JMMUHBIM TIOBEIEHMEM IOAABaTh NPUMED YECTHOCTH, HeIOAKYITHOCTH,
6ecrpyCTPacTHOCTH U CIIPaBe[IMBOCTH;

6) IIPOBOZMUTL COOTBETCTBYIOIIYIO BOCIATATENLHYIO PabOTy IIPOTHB KOPPYIILAN,
KOPPYIILMOHHO OIIaCHOT'O ITOBEHEeHMS.

8. Peaym3aisa Kopexca

8.1. I'pynnia kagpoBoro obecrieyenus YupexaeHnus 06g3aHa 03HAKOMUTb KasKIOTO
BHOBb IIPMHATOTO paboTHMKA Cc HacrosiyuMm KomekcoM Mo JIMYHYIO POCINMCh ¥ IaTh
CCBUIKY Ha ero pasmemnenue Ha caite OI'KY «JlemapramMeHT aBTOMOGMIBHBIX HOPOT
Y IbSIHOBCKOM 061aCTV» B MH(POPMALVIOHHO-TEIEKOMMYHUKALVIOHHOM ceTy «VIHTepHeT».

8.2. PaborTHMxk 06s3aH 3HaTh ¥ COGMIOATH NPUHIMIILI, HOPMBI ¥ IIpaBIUIa,
yCTaHOB/IEHHbIEe HacTosAlMM KogpekcoMm, ¥ npuHMMATh HEOOXOAMMbIE Mephl [
BBIIIOJTHEHMS €0 TPeOOBaHMIA.

PaboTHuxy He IemyeT IpeHeOPEXKUTEILHO OTHOCUTHCS K COOIIIOIZEHMIO
HacTos1ero Komekca camomy, a Taioke IIPensSTCTBOBATb APYTUM PaGOTHMKAM IPMMEHSITh
€ro IOJIOKEHWSL.

8.3. PaBoTHUK HOJDKEH MMOHMMATh, YTO SIBHOE M CUCTEMATHUYECKOe HapyIleHye
HOpM Hacrosiero Komekca HeCOBMECTMMO C JajbHeN el TPYIOBOil JesITeIbHOCTHIO B
YupexgeHnu.

8.4. 3a HapylIeHs MPUHIUIIOB U IIPaBWI, YCTAaHOBJIEHHBIX HacTosiyM Komekcom,
pabOTHMK HECET MOPAILHYIO OTBETCTBEHHOCTD IIEPE]T OOIIECTBOM ¥ KOJITIEKTMBOM.

Hapsany c mMopa/ibHOJM OTBETCTBEHHOCTBHIO PabOTHMK, NOMYCTUBINMI HapVILEHMe
HOpM Hacrosiero Kojekca ¥ COBepHIMBIIMI B CBSI3U C ISTUM OUCHUILIMHAPHBIN
IIPOCTYIIOK, HECET OUCHUILIMHAPHYIO OTBETCTBEHHOCTbD.

8.5. PaccMoTpeHye BBISBIEHHBIX (aKTOB HapyilleHus HopM Hacrosiero Kopmekca
OCYILeCTB/ISIETCS Ha 3acefaHMM COBeTa II0 BOIIPOCaM MPOGECCHOHANBHON STUKK
Yupexxpgenusi (gamee - CoBer). CocraB CoBeTa VCTaHOBJEH IIPUJIOXKEHNEM
Ne 5 k Hactosemy Kopekcy.

8.6. 3acemanmne CoBeTa HMPOBOIUTCS IO PEIIEHMIO TIPENCTaBUTENS HaHMMAaTe s
60 Ha OCHOBaHMY IMYCBMEHHOTO 3asIBJIEHNUSI PaGOTHMKA.

8.7. CoBer 4BIMeTCS COBEILATEJIbHBIM ¥ KOHCYJIHTAlMOHHBIM OPIaHOM,
IECTBYIOIIMM HA IOCTOSIHHOM OCHOBe. Opranu3anyoHHoe obeclieueHye NesTelbHOCTU
CoBerTa OCyliIeCTB/ISIET OTAEJI IIPABOBOr0 obecreuenys Y YpesKaeHus.



Coser cocrout u3 npexpceparens CoBeTa, 3aMecTuTeIs npencenarens Cosera,
cekperaps CoBera u wieHoB CoBeTa, KOTOphIe y4acCTBYIOT B nesrenbHocTy CoBera
Ha 6e3B03Me3IHOM OCHOBe.

8.8. 3agauamu CoBera SBISIOTCS:

1) momuropuur peamisamyu Hacrosiero Komekca, BhIpaboTka IIpeIJIOKEHMI
II0 ero M3MEHEHMUIO;

2) KOHCY/IIbTUPOB3HME DAbGOTHMUKOB IO NPUMEHEHMIO IIOJIOKEHMII HACTOSILEro
Konekca;

3) paspaboTka peKOMeHfaUyii [0 WCIIOJIb30BaHMIO HacTosmero Komexca
B KOHKDETHBIX CATYalUIX;

4) paccmotpenye uHGbOpPMAINMY, NOCTYIMBLIE# OT pabOTHMKOB, O (axTax
HapylIlleHns ApyruMy paboTHUKamMy HOpM Hacrosero Kopexca;

5) BbpaboTKa peKOMEHZALVI HAYaIbHUKY YUpeXHeHMsS MO MPUBICYEHMUIO
K  OTBETCTBEHHOCTM, IIPeIyCMOTpPEHHO}M HacTosumM KomekcoMm, paboTHMKa,
IONYyCTUBIIIErO HapylieHue HopM Hacrosiero Kogekca.

8.9. Ilpencematenr CoBera o6sajaer mpaBamyu uieHa CoBeTa, a TaKke
OCYILIeCTBJISIET 00Ilee PYKOBOACTBO JesaTeabHocThio CoBeTa.

8.10. 3amecturens mnpepcepmatenss Cosera obiamaer npasamy wieHa CoBera,
a Takke BeJET 3acenaHnus CoBeTa Ha OCHOBaHMM MOpydeHys npeacenarens Cosera.

8.11. Cekpetaps CoBera:

1) obnajaer mpaBamu wieHa CoBeTa, a TakKe INPUIJIAIAET IO PpeLIeHUIO
npencenarens CoBera Ha 3aceganye CoBeTa 3aMHTEPECOBAHHBIX JINLL,

2) ocCylecTBIsSeT IIOATOTOBKY MaTepMalioB, HeOOXOAMMBIX [jis IIPOBEAEHVS
3acemaung CoBeTa;

3) obecrieunBaeT BefeHMe MPOTOKOJIOB 3acenannii Cosera.

8.12 Uyennr CoBeTa OCYIIECTBIISIIOT CBOM ITOJHOMOUMS HEIOCPENCTBEHHO, 6e3
IIpaBa Iiepefavyl, B TOM YKCJIe ¥ Ha BpeMs CBOEro OTCYTCTBUS, IPYTMM JIMIIaM.

8.13. OcuoBHoM dopmoit mearenbHOoCcTH CoBeTa fABJ/ISeTCd 3acefaume. 3acemadne
CoBeTa MpOBOAMTCS IIO pEIIEHUIO HAYaJbHMKA YUpeXmaeHus JmMO0 Ha OCHOBaHMUM
IIMCbMEHHOTO 3asiBJIeHMs pabOTHMKA, HO He uallle OOHOTO pasa B KBapTal. Pelienne
CoBera IPUHMMAETCS OTKPBHITHIM T'OJIOCOBAHMEM IIPOCTHIM OOJBIIMHCTBOM TI'OJIOCOB
OT uucjiaa NpUCYTCTBYIOUMX Ha 3aceganmy CoBera wieHoB Cosera. IIpy paBeHcTBe
T'OJIOCOB pelIarolUM SIBJIIETCS TOJIOC NTpefcenaTeIbCTBYIONIEro Ha 3aceganny Cosera.

3acenanue CoBera cuyTaeTcs IPaBOMOYHBIM, €CJIM Ha HEM IPUCYTCTBYET
He MeHee IBYX TpeTeii OT OOIIero Ynuciia e€ 4eHOB.

8.14. Pemienne CoBeTa 0opmIISIeTCS MPOTOKOJIOM B TeUeH)e JBYX pabouyx gHen
co pnHg 3acemaHus Cosera. IIpoTokonm mopmuceiBaercss mnpencemateneM Coserta,
3amectutesieM Ipepceparens CoBera, cekperapém Copera u uwieHamu Cosera,
IIPUCYTCTBYIOIIMMY Ha 3aCeNaHy.

8.15. Coser 1o uTOram 3acefaHus NPMHMMAET OTHO M3 CJIEAYIOLMX PellleHNIA:

1) npusHaTh dakT HapylleHus pabOTHMKOM IIOJIOXKeHui HacTogiiero Kopekca,
HoJJIeXXallyuii MOpAaJbHOMY OCYXXIEHMIO, C PEKOMEHAlyell YETKOTO COOJII0LeHNs
IIOJIOKeHMi Hacrosero Kogekca Brpesb;

2) npusHaTh, YTO (akTa HapylIeHus ITOJIOXKeHuit Hacrosiiero Kopekca
He BBISIBJIEHO;



3) B CIyyae HaIMUMS OCHOBAHU 119 IIPOBEEHMS 3aCeNaHiii KOMCCHM
IO TNPOTMBOJENCTBUIO KODPYHIMM VYUDEXKIEHUS WM KOMUCCHM IO COBMIONEHIIO
TpeboBaHMii K CITy)XeGHOMY IIOBENEHMIO DPaGOTHMKOB YupeXxneHuss peKOMeHIOBaThb
COOTBETCTBYIOLIEH KOMMCCUU Vupesxxaenns IIPOBECTU EE 3acenanHue
IO BBIAB/IEHHBIM ()akTaMm ¥ IpU HEOOXOAMMOCTH IPYMEHUTh COOTBETCTBYIOLIME MEphI
IUCLMIUIVHAPHOTO B3bICKAHMSI.

9. OTBeTCTBEHHOCTH 32 HapyIlIeHus TIOJIOKEHUM HaCTOMIIero KO,ILGKC&

9.1. HapymeHne paGOTHMKOM IOJIOKEHMII Hacrosmnero Komekca MOMIeXNT
MODaJIbHOMY OCY3KIEeHMIO Ha 3acenaumy Cosera.

9.2. B wiyyasx, mpenycMOTPeHHBIX (eNepalbHBIMM 3aKOHAMM, HApYIIEHMe
MONOKeHut Hacrosmiero Kopexca Breu€T mnpumeHenme K paBOTHMKY —Mep,
MpPefyCMOTPEHHbIX  3aKOHOJATE/NbCTBOM, B  TOM  UUCIE€  AUCHUILIMHAPHOIN
OTBETCTBEHHOCTH.

9.5. Cobmopenne paboTHMKOM Hacrosimero Kopekca yumTbIBaeTcss Ipu
NPOBElEHM] arTecTalyit, (GOpPMMPOBAHMM KaJPOBOrO pe3epBa [/ BBIABYSKEHMUS
Ha BBILIECTOSIIIME TO/DKHOCTY, & TAKKe NPV HAJIOXKEHUY OUCHUILIMHAPHBIX B3bICKaHMI.



ITPUWIOJKEHUE Ne 1

K Kogekcy

EAVUHASA MOJEJIb
neHHocreit, mucciy B OI'KY «JlenapramMeHT aBTOMOGM/IBHBIX JOPOT V/IbIHOBCKOI

061acTH», IPodecCHOHATHHbIX ¥ IMIHOCTHBIX KauecTB (KOMIICTeHIIiA),
KOTOPBIMM He00X0MMO PYKOBOACTBOBAThCS PaGOTHMKAM IIPH OCYILIeCTBIICHN
npodeccuoHaIbHOM (TPYAOBOIL) AESITEIHHOCTH

Pabormmkam OI'KY «JlemapraMeHT aBTOMOGWMIBHBIX JOPOT Y IIBSHOBCKOJ
obnacTu» TpM OCYLIECTBIEHWMM IPOGECCHOHANBHOM  (TPYHOBO) JesITeIbHOCTI
Heo6XO0J¥MO PYKOBOJCTBOBAThCS MUAEIMY U YOSKIEHMUIMY, OTPRKEHHBIMM B LIEHHOCTSIX
n muccuy OI'KV «JlemapramMeHT aBTOMOOMJIBHBIX HOPOr YJ/bSHOBCKON 06IacTv»
¥ pealusyeMbIMM 4Yepe3 MPOQeCCHUOHAIbHbIE JMYHOCTHBIE KauyecTBa (KOMIIETEHIN),

I[IpeaCTaBJI€HHBIMU B ,I[aHHOI‘;I MOJIEJIN.

Muccus

OI'KY «]lenaprameHT
aBTOMOOMJIBHBIX JOPOT
VY IbSTHOBCKOM
obacTu»

Heunoctu

OI'KY «]lemapTamMeHT
aBTOMOOWMJILHBIX JOPOT
Y JIbSTHOBCKOM
obnactm»

IIpodeccronanbHbIe
U IMYHOCTHBIE
KayecTBa
(xoMmIeTeH1VIN)
PabGOTHIKOB

— TMpu3HaHue, COOJNIIOJEHME M 3alluTa IpaB U

CcBOOOJ, uesioBeKa M TpaxkmaHuMHa Poccuiickoii
®epnepatinu, GopMUpOBaHIe BHICOKOIO KayecTBa
SKU3HM [JIS SKuTeJieyl YJIbSSHOBCKOM 06J1acTy U
roCTeil peruoHa, KOMMOPTHBIX VCJIOBUI s
IeSATebHOCTY B Y IbIHOBCKOM

objacT  opraHu3auuif,  MHBECTOPOB U
MHCTUTYTOB I'PAKIAHCKOIO OBIIeCTBa.

npodeccroHaM3M u IIOCTOSIHHOE
caMOpasBUTHKE; _
YECTHOCTD " ZI06POCOBECTHOCTD;

OTBETCTBEHHOCTb 32 Pe3y/bTarT;

obecrieyeHyue 3alIUTHl 33aKOHHBIX WMHTEPECOB
rpaxkgaH Poccuiickon @emepaiiyin;

TBOPYECKMII TOAXON ¥ MHHOBAllMOHHOCTb;
B3aMMOYBakKeHMe TPV B3aMMOIECTBIAM.

npodeccuonanbHas 3PHEKTUBHOCTD,
CUCTEMHOe MBbIIIJIEHNe, TMOKOCTb ¥ TOTOBHOCTD
K ¥3MEHEHMSIM; KOMaHIHOE B3a/MOIENCTBIE,




ITPUJIOJKEHUE Ne 2

K Kogekcy

ITPABUJIA
noseaennst pa6oTHuKoB OT'KY «/lemaprameHT aBTOMOGHMILHBIX JOPOT
Y IBSIHOBCKO# 06/1acTV» BO BHeCTy)Xe0HOe (BHepa6ouee) Bpems ¥ IIpH
I0/Tb30BaHMM OHJIAMH-CepBMCcaMy B MH(OPMAIMOHHO-Te/IeKOMMYHMUKAIVIOHHOT
cet «AHTepHET», B TOM YICJIe COIMAIBHBIMIA CeTSIMUA

1. Obune nmomoxkeHus

1.1. Hacrosmme mpaBuna mnoBemenus: pabotuukam OI'KY «JlemaprameHT

aBTOMOOMJIBHBIX ~ HOpPOr  YIIBSIHOBCKOM  ob6mactu» (gamee -  Vupexzenwe)
BO BHeCHyXeOGHOe (BHepabouee) BpeMs ¥ IMpM [OJIb3OBaHMM OHJIAMH-CEPBUCAMMU
B MHOOPMALVIOHHO-TeIeKOMMYHUKAUMOHHOY ceTu «MHTrepuer» (mamee - ceThb

«/IHTepHeT»), B TOM uycC/ie COUMATbHBIMM CETIMM, Pa3paboTaHbl B LEJSIX BhIPAGOTKM
eIMHbIX IIPaBWUJI IOBeJeHMS PaGOTHMKOB BO BHepabouee BpeMs M Ipy II0JIb30BaHUM
OHJIAMH-CEPBUCaMM B ceTi «VIHTepHeT», B TOM YMCJle COLUAIbHBIMM CETSIMM.

1.2. PaboTHUKY B CBOEM IOBeJieHUY HEOGXOAMMO UCXOIUTh M3 KOHCTUTYIMOHHBIX
TIOJIOXKEHUH O TOM, UTO UeJIOBEK, €r0 IIpPaBa ¥ CBOOOIbI SBJIAIOTCS BHICIIEH IeHHOCTLIO I
RaxApu rpaxnanuH Poccuiickonn @efepaiyy (manee — IpakAaHMH) MMEET MpaBO Ha
HeIIPMKOCHOBEHHOCTh YACTHOM >KM3HM, JIMYHYIO CEMEHHVIO TaiHy, 3alllUTy UecCTH,
IOCTOMHCTBAa, CBOETO JOOPOro MMEHM.

2. IIpaBuia nmoBemeHys BO BHepabouee Bpemst

Bo BHepabouee BpeMs pabOTHMKAM PEKOMEHIYETCS:

1) npupep:RUBaTHCSI OOIIEPUHSATHIX MOPAILHO-3TMUYECKMX HOPM;

2) mpu OOLeHUM C TpaKIaHaMy I[IPOSIBJIATh BEXKIMBOCTb M TaKTMYHOCTb,
BBIIEPIKAHHOCTD ¥ SMOILMOHATBHYIO YCTONYUBOCTD;

3) usberaTh KOHGIMKTHBIX CUTYaIy, CIOCOOHBIX HAHECTH YILiepd ero penyTaimun
¥ aBTOPUTETY WV aBTOPUTETY Y UPESKAECHIIS;

4) npuHMMaTh BCe MPeAyCMOTPEHHble 3aKOHOM Mepbl K IpecedeHMIO
[IDOTMBOIIPABHBIX  JIEMCTBM}M,  COBEpIIAeMbIX B  IPUCYTCTBMM  pabOTHMKA,
¥ TIPUBJIEYEHMIO BUHOBHBIX JIMI] K OTBETCTBEHHOCTH;

5) He morrycKaTh UCITO/Ib30BaHMSI CBOETO CITY3KeOHOTO (IO/KHOCTHOTO) IIOJIOKEHST
IJI OKa3aHys BIMSIHMUS Ha IeSITe/IbHOCTh JIIOOBbIX OPraHOB, OpraHu3aluii, pabOTHUKOB ¥
TpaXOaH IIpyU pelIeHMM BOIMPOCOB, B TOM UMCJIe BHECHTY:Ke6HOro (BHepabouero)
XapaKkTepa, B KOTOPHIX OH IPSIMO MJIM KOCBEHHO 3a/{HTEPECOBAH;

6) MpOSBISTHL TEPIIMMOCTb, YBaKATh HAIMOHAIbHBIE ¥ DEIUTMO3HbIE OOBIUalu,
KyJILTYpHBIE Tpamuiyy HaponoB Poccuitckoit ®enepanym.



3. IlpaBuiia mo/b30BaHKSI PAGOTHUKAMM OHJIA)IH-CepPBICAM
B ceTy «/IHTepHeT», B TOM 4ICJIe COLMATIbHBIMM CETIMM

Pa6oTHyKam IIpy MOJIL30BaHWY OHJIAMH-CEpBUCaMu B ceTy «VIHTepHeT», B TOM
YyCJIe COLMAILHBIMY CETSIMY PEKOMEHTYETCS:

1) yBaXMTEILHO OTHOCUTBCS K TOCYZapCTBEHHOMY ¥ APYIUM SI3bIKAM, @ TakKe
TpaguiysaM 1 obbpruassM Hapogos Poccuiickoit ®epepauyn;

2) TpuoepKuMBaTbCS KOPPEKTHOTO TOHA B Oecemax (Kak ITyGIIMUHBIX,
TaK ¥ MPUBATHBIX) C APYTMMMU [TOJIb30BaTeIIMM ceTu «HTepHeT»;

3) wus3beratb  ymoTpeGiieHMsS ~ HELEH3YDHOM JIEKCMKM B IIepemcKe
B COLMAJIbHBIX CETHX;

4) usberatb KOHQIIMKTOB, HEKOHCTPYKTUBHEIX CIIOPOB C IPYTUMI IT0JIb30BATEISIMH
OHJIal{H-CEPBIUCOB;

5) He My6/MKOBaTh ¥ He pasMelLIaTh Ha CBOEN CTpaHuIe KpuTudeckyue (GoTo-,
BU€O-, ay[IMO- ¥ TEKCTOBbIE MaTepuajbl B apec rOCyLapcTBa B IIeJIOM, a TAKKe APYIUX
PabOTHMKOB rOCYapCTBEHHBIX OPraHOB WM YUPEKIEHNIA,

6) He mMy6IMKOBaThb CBeIEHNS KOHOWIEHIMAIBHOIO XapakTepa WM CIyKeOHYIo
MH(OPMAaLMIO, CTABIIYIO M3BECTHOM IIPY MCIOIHEHUY HOKHOCTHBIX 0O43aHHOCTE;

7) He MCKaXXaTh CJIOBA U MHGOPMAINIO, TEPEJAHHYIO TPEThIMM JIULIAMIL,

8) He myO/IMKOBaTh ¥ He pasMeliaTh MaTepyuasibl, CIIOCOGHBIE JUCKPEIUTIAPOBATh
camoro paboTHMKa, 60 Ipyrux pabOTHMUKOB, 6o I'y6epHaropa, m60o IIpaBuTensCTEO,
m160 MuHucTepcTBO TpaHcmopTa YJbsSHoBCKoi objacti, mb6o OI'KY «JlemaprameHT
aBTOMOOGWIbHBIX TOPOT Y JIbSIHOBCKOI 06/1aCTi»;

9) He UCNOML30BaTh TEXHUUECKUE CPEJCTBA IJIST PACIIPOCTPAHEHMS BPEIOHOCHBIX
(baitoB W/ 3aBeIOMO JIOXKHBIX, HEIOCTOBEPHBIX CBEIEHMIL;

10) He my6/IMKOBATh, HE pa3MeIIaTh ¥ He OTMEUaTh KaK «IIOHpaBUBIIMeCT» GOTO-,
BUOEO-, ayaMo- M TEKCTOBbIe MaTepuajbl 3KCTPEMMCTCKOTO, TeppPOPUCTUYECKOTrO,
MOpHOTpadUUECKOrO ¥ AUCKPUMMHUPYIONIEr0 XapaKTepa, a TakKe 3aBeIOMO JIOKHYIO
MHGOPMAaINIO, MMEIOIIYIO CBOEN LIeNIbI0 OCKOPOJIeHNe, KJIEBETY, IIPOBOKAIMIO, CO3IaHye
TIaHWKMU.




ITPUJIOXEHUE Ne 3

K Kogekcy
CTAHIAPT
BefieHus Teae(OHHDIX Pa3sroBOpOB
1. Ob1ye nosioxkeHust
1.1. Craupgapt BeeHNS TeJIe(DOHHBIX pPasrOBOPOB HalpaB/ed

Ha YCTaHOBJIEHME e[MHOM 3STUKM BeleHMs TeledOHHBIX pasroBopoB B O6acTHOM
TOCY[IapCTBEHHOM Ka3€HHOM YyYpexxfeHuu «JlemapTaMeHT aBTOMOOMJIBHBIX HOPOT
YIbSHOBCKOM o0b6nmacTi» (masee - VYupekgeHue), pasBuTie IPodecCcHOHATBLHOIM
KYJIbTYPBI ¥ MIOBBIIIEHNE CTaTyca Y UpeKAeHMSL.

1.2. Hacrosumit Cranmapr o6s3aTeied [y JMCIOJHEHMS pabOTHMKaMM
YupexaeHns.

2. OcHOBHBbIE ITpaByUJIa BeleHNs Telle(OHHBIX Pa3srOBOPOB

2.1. B xone Bemenyus Tee(OHHBIX PasTOBOPOB PabOTHMKAM CJIELYeT IIPOSBIILTH
TaKTUYIHOCTD, JOOPOKeIaTebHOCTh, MCIIO/Ib30BaTh CTAHIAPTHBIN JUTEPATYPHEIN I3bIK,
TOBOPUTDb IpaMMaTUUYECKM MMPaBWIbHO, YETKO ¥ BHSITHO, SICHO, KOHKPETHO, 6e3 HaMEKOB
¥ OBYCMBICJIEHHOCTE}, 4YTOObI He [OITyCKaTh HEIMPaBMIbHOTO IIOHMMAHUS WA
[IPEBPATHOrO MCTOJKOBaHMS CMbIcaa CjioB. Ha BOIIpoChl pabOTHMKM HOJ/DKHBI OTBEUATH
OOCTYIIHO, CBEIs OO MMHMMYMa MCIIOJIb30BaHME Y3KONpOGheCCHOHANIbHBIX TEPMMHOB,
¢ yrnoTpebJieHreM 3TUIeCcKoM JIEKCUKY (CI0Ba «cracubo», «61arogapoy», «Iosxkaryiucray,
«U3BUHUTE» U T.1.) ¥ UCIIOJIb30BaHME COTJIaCUTENILHOTO HaK/IOHEH)S [JIarojia, TIOCKOIbKY
5TO CMsAryaeT OOIMiI TOH pasroBopa. B TO ke BpeMsl CjemyeT MMeTb BBUILY, UTO
M3IMIIHAS BEK/IMBOCTh B Tele(DOHHBIX pasroBOpax HeyMecTHa (cjoBa «OynmbTe HOODHI,
IIPOCTHUTE MOXATYICTa, €C/IYM BaM He TPYIHO...»). DTO 3aTSITMBAET PasroBOD, BHI3bIBAET
pasapaskeHue.

PeueBoit 111a6J10H:

«W3Bunute, He Moriayu 6bl BbI... (Iepe3BOHMTD, IIOBTOPUTH, TOBOPUTH I'POMUE

U T.IL)?». ‘

2.2. Ilpu Bemenuyu TenedOHHBIX pPasrOBOPOB PabOTHMKAM HeOOXOZMMO IOBOPUTH
JIAKOHMYHO, TIPOJOJDKUTEIbHOCTh ~PasrOBOpa, KaK IMpaBWIO, MAOJDKHA COCTaBISITh
OT 3 10 6 MUHYT. ’

2.3. PaboTHMK, OTBevaiolUuii Mo TejledOHY, HO/DKEH OBITh KOMIIETEHTEH
BO BCEX OCHOBHBIX 06J1aCTSIX, KOTOPbIE MOTYT OBITH 3aTPOHYTHI B TeJiehOHHOM pasroBope,
CTPEMUTHCS OMEepaTUBHO U 3D(PEKTUBHO PELNTD ITPO6GIEMY MIM OKa3aTh IOMOIb B €€
pelIeHun.

[Ip HEBO3MOXXHOCTM pellleHKMs CUTyaluy CamMoOMy, Hamo UEeTKO VYKasaTb
paboTHMKA, K KOTOPOMY MOSKHO OBpaTUThLCS 3a IIOMOIIBIO.

PeueBoi 111a6;10H:



«K coxanennio, 1 He Biajeo uHPOPMALUMEN 10 NAHHOMY BOIPOCY B IIOJHOM
o6béme. Bam cienmyer o6paTuThCs. .. (yKasaTh CTPYKTYPHOE HOApPA3LeIeHie Wi
paboTHMKA, KOTOPBI CMOXKET IIOMOYb B peIleHNMy BOIIPOCA) IO TenedoHny...
(coobuuTh HOMED TesiedoHa).»

2.4. O6pamatbcs K cobecegumky ciemyeT Ha «BbI» MO MMeHM u OTYECTBY
(mociienHee - B CJTydae Ha/IMuMs) WV TOJIBKO I10 MEHM, €Cii COBeCeIHMK TO JOITYCKAET.

2.5. Bo Bpems Tele(OHHOTO PasroBOpPA KENATeAbHO [elaTh IOMETKM, UTOGBI
He VIOyCTUTb BaKHble JeTamu. [JIJI1 3TOrO CjemyeT WUCIOAb30BaTh 3apaHee
MOATOTOBJIEHHBIE CPENCTBA MAJI 3alMCH JAeTajell M HOCTUTHYTHIX JOrOBOPEHHOCTE
(6;10KHOT, 6yMary JJis 3aMeTOK, (hajyl Ha KOMIIbIOTEpE).

2.6. He pomyckaeTcs Hamo/iro OTXOIMTb BO BpeMs TeledOHHOTO pasroBOpa
OT TeJIe)OHHOTO allapaTa ¥ 3aCTaB/LITh cobeceHNKa KaaTh 6osee yem 60 ceKyHA, Ipu
3TOM CJiefyeT OOBLACHUTL NPUUYMHY, IO KOTOPOM HYKHO OTOMTM OT TeinedoHa, U
00s13aTeIbHO HOXXIAThCS OTBETA, IIOATBEPKAAIOLIEro, 4YTO CO6eCeHK I'OTOB KIaTh.

Peuesoit n1abion:

«MHe HyXHO... (yKasaTb JeliCTBUS, KOTOpbIEe HEOOXOAMMO COBEPILNTD, HapuMep,

YTOUHUTb MHGOPMALUMIO Y DYKOBOAMTEJS, HAWTV KaKOW-TO HOKYMEHT M T.IL),

Ha 3TO YUAET nmpuMepHOo 60 CeKyH/I.

Brl mopoxnére wiv Bam nepe3BoHUTH? »

2.7. Ilpu HeOOGXOZMMOCTM TIOUCKA [JOIOJHUTENbHONM WHOOPMALVY, KOTOPBIA
3auMeT Gostee 60 CeKyH[I, WK B CIydae, €CIM HYKHO CPOYHO OTOMTHM II0 APYTUM [IejiaM
(Hampumep, Ha COBelllaHMe), pabOTHMK JOJ/DKEH 3aliCaTh KOHTAKTHBIM HOMep TeledoHa
cobecemHMKa ¥ IIOMPOCUTb €r0 paspelleHys IEepe3BOHUThL €My Yepes OIpene/iéHHOe
KOJIMYECTBO BpeMeHM. Uepe3 OOelIaHHBbI CPOK pabOTHMK 0O0S3aTeIbHO IOJDKEH
[I€PE3BOHUTD.

PeueBbie 111a6710HbI:

«K coskanennio, s He roToB(a) ceifyac OTBETUTb Ha Baill BOIpocC, AJig 5TOTO MHe

norpedbyercd... (yKasaThb [OENCTBMSI, KOTOpbie TIIOTpeOYeTCs BBIIOIHUTD -—

HaIpyuMep, C KeEM-TO MPOKOHCY/IbTYPOBAThCS, IPOCMOTPETh KaKye-TO MaTepuaIbl

U T.IL). -

K cosxanenyuio, B HaCTOSIIMI/ MOMEHT S HE CMOTY JaTh MCUEpIIbIBAIOILMI OTBET

Ha Bain Bompoc, Tak Kak MHe HeOOXOIMMO CPOYHO YIATHM Ha COBELIaHMe.

Paspeminre, 9 Imepe3BoHI0 Bam uyepes... (yKasaTb OIpeZieIEHHOE KOJIMUYECTBO

BpPEMEHM).».

2.8. He pomyckaeTcsi BeCTM <«IapajulejibHble pasrOBOPBI» C ABYMS JIIOALMU
OIHOBpeMeHHO (II0 BTOPOMY HOMepy Teje(OHa WM C IOCETUTeNeM), IpenIloYyTeHue
OTHaéTca TOMY, KTO 00OpaTwics paHblile, a Oecely CO BTOPHIM Ye/JIOBEKOM IepeHeCTy
Ha 60Jee O3/IHEe BpeMSI, TOYHO OIIPEJEeINB €ro.

Eum B xabusere pabOTHMKA HAaXOOUTCA I[MOCETUTENb, TO OOIIeHNWe C HUM,
HECOMHEHHO, SBJIIeTCS IIPUOPUTETHBIM. PabOTHMKY CJ€AYyeT OTBETUTb Ha 3BOHOK, HO
TOJIBKO JIJIS1 TOT'O, YTOOBI BBISICHUTD, KTO 3BOHUT, ¥ COOOIINTS, KOT'Ia MOXKHO ITIEpEe3BOHUT.

Ecin Bo Bpems TeieOHHOTO pa3roBopa K pabOTHUKY MPUIILIM WM TIO3BOHMIN 110
IpYroMy HOMepy TesiedoHa, HY>KHO U3BUHUTHCS U ITOIIPOCUTD paspelieHys IeEPe3BOHUTD
TOr0, KTO 0OpaTM/ICS IT033Ke, Ha3BaB TOYHOE BpeMsl.

29. Bo Bpemsa TenedOHHBIX pasrOBOPOB HEIOOIYCTMMO OTBJIE€KaThCs
Ha Apyrue gena, MIyMbl ¥ IIpOYMe IIOMEXM, JKeBATh WK IpuXaEoniBaTh. Ilepen Tem, Kak



UMXHYTb WIM OTKalUIITBCS, PEeKOMeHayercs ybpath TPYOKY OT JMIa, a IoCie
00s13aTe/IbHO M3BUHUTHCS [IEpes COBECeTHIKOM.

He cnemyeT roBoputh rpoMye uay KpUyaTh, €CIM IJIOXO CJIBILIHO cobecenHuKa,
BeJlb OH MOXET CJIBIIIATh XOPOLIO, JIyYllie IePe3BOHUTD C APYTOro annapara Ui B [pyroe
BpeMSL.

Peueson 11a6;ion:

«V3BMHMTE, OYEHb IUIOXO CJIBIIIHO, HE MOI/M 6bI BBl MOBTODPUTH (roBOpUTH

rpoMue, Iepe3BOHNTD)?».

2.10. VlnuumaTiBa OKOHYaHMS PasrOBOpA MPVHAMJIEKNUT OO MO3BOHMBILEMY,
/mbo CTapuieMy #3 TOBOPSUIMX IO COLMANIbHOMY CTaryCy WM IO BO3DACTy.
B COOTBETCTBUM CO CJEAYIOIIVMI IIPaBUIaMU:

1) My>x4MHa JOJDKEH MMOJIOKUTH TPYOKY MO3Ke, YeM KeHILHA,

2) MOJIOAON YeJloBeK He MOKET IIPEKPAaTUTh PAasroBOP IO TOrO, KaK 3aKOHUMT
TOBOPUTDH YeJIOBEK CTapliie ero o Bo3pacTy;

3) noguMHEHHOE JIUI[0 MOKET OMYCTUTh TPYOKY IIOCJIE TOTO, KaK 3TO CHEeIAeT JIAIIO0
BBILIECTOSIIEE;

4) ecnmy pasroOBapMBAIOT [BA DABHBIX IO BO3PACTY ¥ IOJOKEHMIO YeIOBEKa,
TO IIEPBBIM KJIAZIET TPYOKY TOT, KTO ITO3BOHMIL.

2.11. TTpu TenedoHHOM pasroBOpe HELOMYCTUMO:

1) ucnons3oBath cTom-(passl, yKasaHHBIE B MpmIokeHuu Ne 2 K HaCTOSILEMY
Cranupapry;

2) UTHOPMPOBATh BOIIPOCHI COOeCeIHMKA;

3) mpepbIBaTh TeaedOHHBIN pa3sroBop OoJiee uem Ha 60 cexyun;

4) becliepeMOHHO ITepedbuBaTh COGECeTHIKa;

5) monro MouaTh, He MOATBEPKIAS yUacTus B Heceie KpaTKIMI PeIUIMKaMIA;

6) oTBeYaTh BLI30OBOM Ha arpecCHIO My HEBEKIMBOCTb COOECeIHKA, 1aBaTh BOJIIO
SMOLMSIM;

7) UCIIOIb30BaTh ABYCMbIC/IEHHbIE (Dpa3bl, HAMEKM;

8) 3aep:kuBaTh COGECeIHMKA, €C/IM OH 3aHAT WX CIIELINT;

9) 3aBepmnTh GeCeny He IIOMIPOLIABIINCE;

10) He mepesBOHUTD, €C/IV TIO0OEIIAIN CIeIaTh 3TO.

3. IIpaBuia BefeHus TejleOHHBIX Pa3sTOBOPOB
P BXOZsileM Tejie)OHHOM 3BOHKe

3.1. Ilpu BxomaimieMm TejaedOHHOM 3BOHKE TPYOKY CJienyeT ITOJHSThL II0C/Ie
2-3 3BOHKA (Ha IEpBBI/ 3BOHOK PabOTHMK JOJDKEH OT/IOKUTH CBOM Heja, Ha BTOPOM —
HaCTPOUTHCS, Ha TPETUI — YIABIOHYTHCS U CHSITH TPYOKY).

3.2. PabOTHMK JO/IKEH YETKO IIPOM3HECTY Ha3BaHMe Y UpesKIeHNs, IPeICTaBUThCS
(HasBaB CBOIO GamMMIMIO, MMS ¥ OT4YeCTBO (IIpM HaMYMM) ¥ IIONPUBETCTBOBATH
cobeceguuka: «Jlobpoe yrpo» (o 12.00) win «Jobpsiit gersb» (¢ 12.00 mo 18.00).

PeueBoii 111a6710H:

OI'KY «/lemapTamMeHT aBTOMOOWIbHBLIX HOPOTr YJbIHOBCKOM 06jacTu», ViBaHoB
VBan ViBaHOBWMY, IOODLIN IE€Hb! ».

3.3. Ecm cobecegHuK He Has3Baj ceOS M MPUYUMHY CBOETO 3BOHKA, PabOTHUKY
CJIeLyeT BBIICHUTD 3TO.



PeueBoit 11a6;10H:

«BbynpTe f06psI, MpecTaBbTeCh NOXaNyiicTa! Kak s mory Kk Bam o6pamatscs?

Kak Bac npexncrasuts?

Yem s mory Bam rmomoun?».

3.4. pabGoOTHMK J[O/DKEH BHMMATENBHO BBICAYIIATH COGECEHMKA, MCIIOJb3YS
TEeXHUKY aKTUBHOTO CITYIIIaHNS:

1) cocpemorounMTbCcI Ha TOM, YTO TOBOPUT cobecemHMK. ITOCKONBKY
COCPEIOTOYEHHBIM BHMMAaHME MOXXET ObITb HEeJOJTro, CAYIIaHue TpeOyeT CO3HATeIbHOIN
KOHIIEHTpAIM¥ BHUMaHNS;

2) BO BpeMms OOLLeHNs 1o TenedOHy OTMEYaTh BO3HMKINME BOIPOCH Ha Gymare,
yTOOBI He IepedyuBaTh CoOeceHIKa;

3) obpainaTbCca K cobeceTHUKY N0 MMeHH (TIPYMEPHO KakI0e TpeThe OBpalleHye).
3BYK  VMMEHHU Bairero cobecemHuKa CO30a€eT 3PUTEJIbHBIN KOHTAaKT
Y OlLyIleHue GIU30CTH.

PeueBoii 11absoH:

«Cgetnana IleTpoBHa, BbI TOBOPUTE. ..

Brl monaraere, Ceetiana IleTpoBHa, uToO...

.., S BaC IpaBMJIbHO MoHsI(a), CBeTsiaHa IleTpoBHA?»;

4) IeMOHCTpUpPOBaTh OJIaroKeaaTeIbHOCTh. BecTy pasroBOp ClenyeT BEKJIMUBO,
CIIOKOMHO, He BCTYIaTb B CIIOpP, He IOBBIIIATH TOJOC BHE 3aBUCHUMOCTHU
OT TOHa cobecemHMKAa, TAaKTMYHO IIpephIBaThb coOecegHMKa IpY HEOOXOIMMOCTH
¥ TIEPEBOINTD Pa3sTOBOP B KOHCTPYKTUBHOE PYCJIO.

Peuenoii m1a6s104H:

«IIpocture, uTO MpepriBaio Bac...

S monsui(a) cyth Barero o6paitieHns (BOIpoca)...»;

5) memMOHCTpUpOBaTh MHTEpeC K TOMY, YTO TOBOPUT cobecemHuk. Bo Bpems
pasroBOpa HENONMYCTMMO XpaHUTb [AUTEeJbHOE MOJUYaHKe, ClefyeT IIPOU3HOCUTH
oZoOpSIoNe 3BYKM, MEKIOMETHMS, IOBTOPSTh KJIIOUEBbIE C/IOBA, KpaTKyue PpeIlINKI,
KOTOpBIE IIOKa3bIBAIOT 3aMHTEPECOBAHHOCTb PABOTHMKA VI BOBJIEYEHHOCTD €r0 B PasroBOP.

Peuesoit nrabJion:

«Tak...

Hapo sxe...

fAcHo...

41 Bac noHumaro...

Kosneusno...

OTO MHTEPECHO...»;

6) obpamaThCd K COOECETHMKY 32 YTOUHEHMSIMM - 3TO IIOMOraeT C/ieJaTh
coobiienye 6osiee MOHATHBIM.

PeueBkle 111a0JI0HBI:

«Ilosxasmyicra, yTOUHUTE 3TO.

A npasuibHO Bac monsi(a), uto mpobiaema cocTouT B ...7 He noeropure s Bel

ele pas?

UYTo BBHI MEeTe BBUAY?»;

7) wucmoiab3oBaTh IpuéM 1nepedpasupoBaHusa (cHoOpMynaMpoBaTb  MBICIb
cobecemHMKa MHaye, CBOMM CJIOBaMM) [Jis NPaBMUIbHOTO ITOHMMAaHMsS CoOeceInHMKa.
ITepedpasupoBanue cooOILIeHMS OAET BO3MOKHOCTb COOECEIHMKY YBUAETh, UTO €r0



CIYIIAIOT ¥ IOHMMAIOT, a eC/IM IOHMMAIOT HelpaBMIbHO, TO CBOEBPEMEHHO BHECTU
COOTBETCTBYIOLLJ e KOPPEKTUBBI B COODIIIEHNE.

PeueBble 111a6JI0HBI:

«Hackosmbko g monsi(a) Bac...

ITo Bamiemy muenumio...

Kak g nonumaro, Bel rosopure (cumraere)...

Hpyrumu cioBamu, Bel cunTaere...».

3.5. B ciryuae, eciv 3BOHSILIMI CIIpalIMBAeT OTCYTCTBYIOLIETO Ha paboueM MecTe
paboTHMKa, He CefyeT OrpaHNYMBATHCS OTBETOM, YTO ero HeT. Heo6xommmo ykasaTb
BpeMsI, KOTZia MOXKHO I1€pe3BOHNUTL. B HEKOTOpBIX ciydasx 1es1ecoo6pasHo YTOYHUTD Y
3BOHSILIETO ero HoMep TesledoHa, pamMuiIio, UMS U OTYECTBO, CYTh BOIPOCA, CKa3aTh, YTO

OTCYTCTBYIOLIMY pabOTHMK IEPEe3BOHUT caM U 06s3aTeNbHO mepefaTh MHOOPMALMIO
KOJLJIere.

PeueBble 111a6J10HbI:

«PaboTHVK B IaHHBII MOMEHT OTCYTCTBYET, He MOI/IX Obl Bl IIepe3sBOHUTL yepes

10 munyt (8 12.00)?

Yro emy nepenaTh?

MoskeT ObITh 1 CMOTY BaM 1moMoub?».

3.6. UToOBI 3aBepHIUTh pPasrOBOpP, HYKHO TMPENNPUHATH CAeOVIOIMe IIari:
pesoMUpPOBaTh PasroBOp (COOOLIUTh, UTO MMEHHO Bbl COOMpaeTeCh IeiaTh B pe3yJbTare
TeleGOHHOrO 06LIeHns), 4YTOOBl MCKIIOYMTh B3aVMOHEIIOHMMaHue ¥ II0Ka3aTb
cobeceHIKY, UTO PasTOBOP IIOpa 3aKaHYMBATh;

IIepecKasaTh pasroBop, YTob6bl yoemuTs cobeceiHMKa, UTO BCE CKa3aHHOE MM ObIIO
YCJIBIIIIAHO;

CIIPOCUTh MHEHME COOeceqHMKa O PasTOBOPE;

3aBEpIINTh PasroBop (II06IArofapuTh 3a 3BOHOK B COOTBETCTBMM C IIYHKTOM 3.8
Hacrosiero CTaHzapTa) ¥ MoJT4a JOKIAThCS, KOTIa COBEeCEHNUK TIOJIOKUT TPYOKY.

3.7. Eciiu cobeceIHMK 3aTATMBAeT pasroBOp, CAeAyeT U3BUMHUTHCS ¥, COCIABIINCh
Ha HEOTJOXHBIE [eja, IONpOIIaThCI C HMUM JiMOO HOrOBOPUTHCS O IIOBTOPHOM
TesieOHHOM 3BOHKE MJIM O BCTpeue.

PeueBbie 111a6JI0HbI:

«VY Bac elé octaauch KO MHE BOIPOCHI?

Vi3BuHuUTE, KO MHE IIPUIIEI IT0CeTUTENH (Y MEHS HauMHAeTCs COBelllaHye, faBauTe
IIPOZIOJDKMM Haill pasroeop mociie 17.00 (3aBTpa, mpu iM4HOM BeTpede 1 T.11.). Coxkaero,
YTO BBIHYKZIE€H(a) IIpepBaTh Halll pasroBOP.

Ilymaro, MbI 0GCYIMIM BCE BOIIPOCHI, IO3TOMY JaBaliTe 3aBepIiyM Halll pasroBOP.».

3.8. Ilpu 3aBepiieHMM pasroBopa CJIeLyeT IOOJIarofZapuTh 4YejoBeKa 3a To,
YTO OH IIO3BOHWJI, ¥ IIOMPOIIATHCS.

Peuegble 111a0JI0HBI:

«Cmacub0, uto nossoumm. Cracubo 3a 3BOHOK.

Cnacubo 3a nadopmanyro. [Jo cBupanmus!

Bcero xoporiero!».

3.9. Ecymm TenedoHHBIA 3BOHOK IIOCTYIIWJI B OOeNeHHOEe BpeMs, He CJemyer
oTBe4aTh. «Y Hac ob6efeHHBII IIepephiB, IO3TOMY Ipoiry Bac IepesBOHUTH
mocje...yacoB». Ecim Bbl yKe cHumm TemedOHHYIO TPYOKY, TO CJlIeIyeT BECTU
Teie(OHHBIN PAasTOBOP C COOECEeIHNKOM B COOTBETCTBMUM C HacTosmM CTaHIapTOM.



4. IIpaBuiia BefieHusI Tele()OHHBIX Pa3sTOBOPOB
IIpY MCXOZAIeM Teie(OHHOM 3BOHKE

4.1. Ilpu ucxopsiiem TeneOHHOM 3BOHKE, PAGOTHMK JO/KEH MONPYUBETCTBOBATD
cobecennnka «Jlo6poe yrpo» (no 12.00) mm «Jo6psiit gerb» (c 12.00 go 18.00), uétko
IIPOM3HECTH HasBaHyue YupexJeHus U NpencTaBUThCS (Ha3BaB CBOKIO (PaMMIMIO, UMS U
OTYeCTBO).

PeueBbie 111a6I0HBI:

«Jlo6poni meHb! Bam 3BonsT u3 OI'KY «/lemapramMeHT aBTOMOOGWIBHBIX HODOT
Y ibstHOBCKOM obsacTi», Visanos san Visanosuu.

Nob6poe yrpo! DOto UBanoB Wean Wsamosumu u3s OTKY «JlemaprameHT
aBTOMOOMJIBHBIX HOPOT YJIbSHOBCKO 06J1aCTi».

4.2. Ilpy HeoOGXOZMMOCTM CJI€OYeT BBIICHUTH MMs ((PaMuanio, AOLDKHOCTD,
KOHTaKkTHbIe [aHHble) COOecefHMKa, 3amucaTh €ro ¥ B JajJbHENIIEM Has3blBaTh €ro
10 UMEHM.

PeueBbie 111a6/10HBI:

«IIpocTtuTe, KaKk g Mory K Bam obpaiarbcsa?

He morm 651 Bel mogckasaTts Mue Barte numa?».

4.3. EciM HyXKeH KOHKpEeTHBIM YeJIOBeK, CJIELYeT IIOIPOCUTh €ro K TejaedoHY.
Eciiu HeoOXOIuMbll 4YeJIOBEK OTCYTCTBYET, ITOMHTEPECOBAThCH, KOTIa JIy4Ile eMy
IIO3BOHUTbh, WIM IOMPOCUTH IIepenaTh, KTO 3BOHWMJI, ¥ OCTaBUTh MHGOpMAaLMIO, KOIAa U
rJle Bac MOXXHO HauTH.

Peuesble 111a6I0HbI:

«$1 Mory moroBOpuTb C...

MOo3KHO TOIIPOCUTD K TelleOoHY...

ITpurnacure, mOXaayiiCcTa, K Teedony...».

4.4, Ecau 3BOHOK IIpeAmnoJiaraeT IpockOy, 3ampoc MHpopmalmyu, a paboTHMK
He 3HAeT, B ubeli KOMIIETEHIM)M HAXOOUTCS MHTEpPEeCYIOLIMI ero BOIIPOC, He CTOMUT
M3jaaraTh CyTh TOMY, KTO IE€PBBIM MOJHSI TPyOKy. CiemyeT BEXJIMBO YTOYHUTH, KTO
peliaeT JaHHbIM BOMIPOC.

PeueBbie 111a6JI0HBI:

«C KeM s MOTY ITIOTOBOPUTb IT0 MOBOLY...7

51 3BOHIO 110 BOMIPOCY....

C KeM g MOT'y €ro pelmThb?

S xores Obl y3HATh...

Brl He Moryi 6b1 1aTh MHOOPMAaLMIO. . . ».

4.5. B camoM Hauyajie pasroBopa HeEOOXOOMMO YTOYHUTHL Y COOecefHUKa, eCTh
JI¥ Y HET'O BO3MOKHOCTb ITIPOBECTM PasrOBOP MMEHHO Ceifuac, a Takoke B KaKoe BpeMsI eMy
6yze yIoOHO IMepesBOHUTDH (B C/Iydae, eciy PabOTHMKY 3apaHee He ObIJIO Ha3HAYEHO
BpeMs TeledOHHOIO 3BOHKA).

PeueBbie 11a6/I0HBI:

«Bam ymo6HO ceifyac O MHOM pasroBapuBaTh?

¥ Bac ecTb BO3MOKHOCTD BBICYIIIATh MEHS?

BbI MOsKeTe yIeauTh MHe HeKOTopoe BpeMsi? Bol cBOOOAHBI cenuac?

¥ Bac ecTb ceifyac 3 MMHYTBI CO MHO¥ IIOTOBOPUTD?

BgI celfuac MOXXeTe TOBOPUThH CO MHOM Wiy BaM IepesBOHUTDH?



CKoJbKO y MeHs ecTb BpeMeHy Ha pasroBop? («CKOJIbKO y MeHS eCTh BpeMeHM»,

a He «Crombko y Bac ecTs BpeMeHn»).».

4.6. Bo Bpems fesioBoji Geceibl HEOOXOAUMO EMKO, KPAaTKO ¥ IPaMOTHO M3JIOKUTh
CyTb mpobiembl. Jlydile 3apaHee IOATOTOBUTHCS K DPasrOBOPY, HAMETHUTH BOIIPOCHI
¥ OIIpeJie/IUTh MOC/IefOBATEeILHOCTh UX OOCYKIEHN.

PeueBble 111a6JI0HbI:

«MHe HyXHO (HeobxomumoO) mpouHbOpMMpOBaTh Bac  (IIOCTaBUTH

B M3BECTHOCTb, 06CYyInTh ¢ Bamn)...

51 poioken (momkHa) coobmuTh Bam (06bsacHuUTL Bam)...

Bel He MorJIM GBI MeHSI IPOKOHCYJIBTHPOBATh IO BOMPOCY?...

1 3BoHI0 Bam o Bompocy...

Y MeHs Takol BOMpOC...

51 Bam 3BOHIO 1O ITpock0Oe (110 peKOMeHIalumn). ..

Mens mpocuiu cBSI3aThCsl ¢ Bamu 1Mo Bompocy...».

4.7. Ecnu pasroBop 3aTAruBaeTcsl, MHOTLA CIeyeT KOPPEKTHO MIOMHTEPEeCOBaThC
y cobeceHMKa, €CTh JIM  HETO BpeMs /IS IIPOJOJIKEHNS pasroBopa.

Peuesbie 111a6710HbBI:

«¥Y Bac ecTb BpeMs 1151 IPOZIO/DKEHMS pasroBopa?

BbI pacniosiaraere BpeMeHeM /I IPOAOJIKEHNST pasrosopa?

51 Bac He 3amepkuBa0? ».

4.8. Tlpu s3aBepmieHuy pasroBopa CJeAyeT mnoOiarogaputb cobecegHMKa
3a pasroBOp ¥ IOMPOIIATHCSL.

Peuesble 111a67I0HbI:

«Cnacyu60 3a nHGOpMaIuio (KOHCY/IbTALMIO)!

Cmacu6o 3a To, 4TO yAe Iy MHe Bpems!

Cnacub6o 3a momoms! Jlo cBupanms!

Bcero mpo6poro!

Bcero xopoiiero!».

4.9. B ciyuae ommbouHoro Habopa HoMepa He CllefyeT MOJI4a IIPephIBaTh 3BOHOK,
HEOOXOAMMO VI3BUHUTHCS.

PeueBoii m1ab/10H:

«IIporry mporenus, g onmobcsa(1ach) HOMEPOM. ».




ITPNJIOJKEHUE Ne 1

K Crangapry

ITPABUIJIA
TeJe(OHHBIX PAa3TrOBOPOB C 3asIBUTEJISIMU

3BOHKM 3asiBMTeIell B OPraHbl TOCYAapPCTBEHHOM BIACTY 3a4aCTYIO0 HOCST XapaKTep
obpailleHuss K IOCTEAHEN MHCTaHLMM. 3asBUTEIM 3BOHST C LIEIbIO BHICKA3aTh CBOM
JKaI06bI U MpeTeH3!y, KOTAa UX MPo6IeMbl He CMOI/M (WM He 3aX0TeJIi) PellyTh Iuia
¥ OpraHu3alyy, B Ybeli KOMIIeTEeHILV) HaXOOUTCS PellleHMe COOTBETCTBYIOIYX [IPOBIIEM.
Bcé 3T0 mpMBOAUT K TOMY, YTO BO3MYIIEHHbBIE ¥ OGVMIKEHHbIE 3asBUTENM, JOBEOEHHbIE
IIOpOJ IO OTYasTHMS, BeAYT PasrOBOP SMOILMOHAIBbHO, Ha MOBBIIIEHHBIX TOHAX.

IlosTOMy mpM pasroBope C pasTHEBAHHBIMM IIOCETUTENSIMM BRKHO HE TOJIBKO
OMepaTMBHO ¥ 3Q@eKTMBHO pemmThb UX MpobGieMy WM TIOMOYb B €€ pelleHuHu,
HO ¥ OKa3aTb MM HEKOTODYIO IICUXOJIOTMYECKYIO IIOMOIIb 110 Tesiedony. B pelrennm stmx
BOIIPOCOB IIOMOTYT CJIEAVIOIIME PEKOMEHIAIIA IICHXO0J/IOrOB:

HUKOIJa He oOpalaiTech K pasyMy pacCep;KEHHOrO 4YejioBeKa. PasrHeBaHHBIN
YeJIoBeK IUIOXO MpUCTYIIMBaeTcs K aprymeHtam. Y Bamra nepsas 3a7adya — YCIIOKOUTH
YyeJioBeKa M BBIICHUTb, B UEM CyTh ero mpoGjembl. Hayumrech 6BITH XOpPOIIMM
CTylIaTesieM, M IyCTh Baill cobeceHnK 130abeT Bam gyiry. BauMareabpHbli CIyIIaTe b
BCErja KaXeTcs CKopee IPYrOM, YeM BparoMm;

He MPVMHMMAaNTE 3KaJI00bl, aJpeCoBaHHble KaKoy-/In00 OpraHusaLyy Ha CBOM CUYET.
To, uto mosBommm Bawm, He 3Hauut, uTo Bbl BMHOBATHL. Il03TOMY VCIIOKOMTECH,
He TepsifTe caMoo61afanye, IbIINTe ITYOOKO ¥ TOBOPUTE POBHBIM I'OJIOCOM. « T pyaHbBIE»
3BOHKM JIYYIlle BOCIIPMHMUMATD CTOSI MJIY B IBVDKEHUM, C SKeCTUKYIISIIIMEN;

yeM arpeccusHee Bailr cobeceiHIK, TeM O0JIbIlIe CIIOKOMCTBIUS JOJDKHBI IIPOSIBJISATD
Bol camyu. BecTy pasyMHBIA pasroBOp C YEJIOBEKOM, KOTODBI BCE BpeMS KPUUUT
" ochinaeT Bac pyraHbpio, HeBo3MOXHO. CBeinuTe B 3TOT MOMEHT CBOM KOMMEHTapuu
IO COYYBCTBEHHBIX BOCK/IMIIAHWII, TOKAa THeB cobecefHMKa He MCCIKHET caM coboi,
TOJIBKO IIOCJIe 3TOTO MOXKHO NMPUCTYIIUTH K KOHCTPYKTUBHOMY pasroBOPY C HUM;

BHelliHe Baila peub JO/DKHA 3BydYaThb UyTh MeHee aKTMBHO, ueM peub Bairrero
cobecemunka. Eciv Bol 6yieTe ¢ HMM Ha paBHBIX, MOKET BOSHMKHYTb CIIOp MM AaXe
KOH(JIVKT;

COXpaHsiiTe XJIaJTHOKPOBME M BBIIEPKKY OO KoHia. Kaxk 6b1 Bac Hu pasosmuwin
cioBa Bamiero cobecemgHmka, Bbl He [HO/DKHBI JaTh IIOYYBCTBOBaTb €My 3TO
HJ CJI0BaMM, HM MHTOHaLyel. Boliiisg u3 cebs, Bol emé G6ojiee YCIOKHUTE CUTYalyIO
IMocTapaiitecb BCTaTh Ha MECTO UejiOBeKa, KOTOphlii Bam skamyercs. Coymaire
[IOHMMAIOIIIE;

IIYCTh YeJIOBEK BHITOBOPUTCS IO KOHIIA, TOKA He «BBITYCTUT Iap». MHble moau He
CTOJIBKO 3JIbI, CKOJIbKO MM XOYeTCS IPOCTO BBITOBOPUTHCS, U3AUTL AYIITy. BOT mycCTh
Y CHIeJIaeT 3TO;



CTapaifTech, YTOObI UEJIOBEK paccKasan Bam Bcé, uTo ero 6ecrmokout. I10CTOSHHO
npocuTe 4YesoBeKa MOJEMThCA ¢ Bamm Bcemyu comuenusMu, a Bbl TeM BpeMeHeM
CMOKeTe IIOHSTh CYThb IIPOGJIEMBI;

TIOZLIEP3KUBAIATE KOHTAKT, TO €CTh He MOJTUMTE [IMTEIbHOe BpeMs. JlajiTe IOHSTS,
4T0 BBl OTKpBITBI A1  OOGCYXAeHMS  JIOOGBIX  BOSMOXHBIX  IIpOBIeM
¥ 3aMHTEPeCOBAHBI B Y/IYYIIEHW)M KOHTAKTa ¥ B3aMMOIOHMMAHMS. BakHO, YTOOBI
PasroBOD BEJICA B CIOKOMHOM BEX/IMBOM TOHE ¥ BBI3BIBAJ IIOJIOKMUTEJbHBIE 3MOLMNA,
CO3[1aBasi TeM CaMbIM aTMOC(epy B3aMHOI'O IOBEPHS,;

MCIO/Ib3yNTe May3bl, YTOObI IlepeHalpaBuTh PasroBOp B HyxkHOe Bam pycio.
Besxuit pas, «BbIpy/MBas Ha OCHOBHYIO Tpaccy» Oecefpl, HAauMHAiTe KaK ObI HOBBI
CMBICJIOBOJ ab3all: roBOpUTe YETKO, B Hauaje INpejIOKeHMs HeIUIOXO OBpaTUThCs
K cobecegHUKY II0 MMEHM M OTUECTBY WIM CHeIaTh Kakoe-TO 0606IIaloliee 3aMeuanme
OTHOCUTEJILHO Ballley pelbinyIeli 6ecenbl, HOABEIS MpeBapUTeIbHbINA ITOT;

ec Bbl pemmmin, 4TOo He CMOXXeTe HOXAAThCA GJvoKaiilell maysbl, BEpOSITHO,
Jydllle TaKTUYHO IIpepBaTh cobecemHuKka. IIpepwiBaiiTe He pagu camoro (Qaxra,
O 33faliTe KOHKPETHEII BOIIPOC, KOTOPBIN MMEET OTHOIIEHNE K CYTH [eJia;

He [O3BOJLIATE BTIIMBaTb cebs B Oecey, He OTHOCAINYIOCS K [ey.
IlonmepxkuBaiTe TOJIBKO Te TEMBbI, KOTOpbleé MMEIOT OTHOIIEH)ME K OOCYXAaeMoii
mpobieme;

IIOBTOPUTE 3asBUTEJIIO TO, YTO OH CKasaj Bam, ero ke COGCTBEHHBIMY CJIOBaMIN.
[ToBTOpSIST CJIOBO B CJIOBO TO, UTO CKasaj Bam dYeysioBeK B IIbUIY IHeBa, BBI Kak 6bl
[IepeBOANUTE pasroBOp B OoJiee HEMTPaIbHBIA TOH, IIOBTOPSISL €r0 CJIOBa YVKe 6e3 Tex
SMOIHI, KOTOPhIE€ BKJIAIbIBAI B HMX OH CaM;

u3berayte Bo3pakeumit! Takas HEOMITO3UMIMOHHOCTh IMIPEAIIOIAraeT OTKas
OT KOH(MJIMKTHOM CUTYaIlM BO UMS pelileHus 00Jiee CephE3HOM 3aaum;

HMKOI'/Ia He TOBOPHUTE YEJIOBEKY, YTO OH He IpaB. DTO He YOemuT ero, HO JIMIIb
3a7ieHeT ero camostobue, ¥ OH 3aliMET MO3MIMI0 caMoo6opoHEl. Ilocie 3TOro BpSA, M
yIacTca ero yoemutb. JIyuille JeiCTBOBATh OUIUIOMAaTUUHee: «BhITh MOXKET, 51 He IIpaB,
HO JaBajiTe [OCMOTPHUM...». DTO XOPOIIMi CIIOCO0 IMpPeNJoXKUTh COOeCefHMKY CBOM
aprymenT. CBOM apryMeHTHI M3JlaraiiTe KpaTKO ¥ SICHO. Bamiy [OBOAbBI HO/DKHBI OBITH
IPaBMIbHBIMM II0 CYIIIECTBY, YOEAUTENIbHBIMM U IPAMOTHBIMY 110 GOpMe;

BCerja CTPeMMTeCh K KOMIpOMMCCY. IIpM BO3HMKHOBEHMM KaKMUX-JIMOO
pa3sHOIJIaCHii CTapaiiTeCh PaspellnTh UX TaKTUYHO, B 3TOM Bam momoryT Tpu npasuia:

IIPaBWJIO TPEX ILIFOCOB — ITOXBAIUTb COOECeTHMKA WM CHeaTh €My KOMILIMMEHT
He MeHee Tpéx pas (B Hauase Oecenmpl: «Cmacmub6o, Cpersiana IletpoBHa, 3a Baiue
HEepaBHOAYILME K JaHHOM MpobjeMe»; B cepeauHe pasroBopa: «MHe umnonupyet Baiiia
[IPOHMLIATEILHOCTL (CKPYIY/AE3HOCTD)» M IIpU 3aBepiieHuy Gecenpl: «IIpusTHO OGBLIO
¢ Bamu moo6iatecsa. Mbl 06513aTe/IbHO YUTEM Bce Balliy OXKenaHus»);

IIPaBWIO OObeNMHEHNS — CTpeMJIeHNe K JOCTIsKeHuIo o6oroaHoro cornacus («Hac
c Bamu o6beyuseT xeaauye pellluTh 3TOT BOIIPOC HAWIYYIIMUM 00pasoM»);

IIPaBWIO COIJIALIEHWS — 3aJaBaiiTe COOecemHMKY BOIPOCHI, IOCTPOEHHbIE TaKuUM
o6pasoM, 4TOOGBI TOT MOT OTBeuaTh Bcerma «JIA». Uem OGosbiire cobecenuuk ¢ Bamu
COTJIAlIaeTcs, TeM OOJIbIIe MIaHCOB YV Bac mpuitT ¢ HMM K KOMIIPOMMCCY:

He obemaite HeBhimogaHMMoro. O6elmarTs MOXKHO JIMIIb TO, UYTO Bam
IOEeMCTBUTEIBHO ITOL CUMIYy caenaTh. HeBbInoHeHHbIe /I 3aBeIOMO JIOXKHBIE 00elaHus
pasgpakaloT ¥ OOWKaloT 4YejioBeKa emé Oosblile, yeM Bail OTKa3 IIOMOYb €MY.




He 6oirech ckasatb cobecemuuky, uTo0 BaM HYXHO IIOCOBETOBATbCS eIE
c KeM-HMOyab. Bo BCIKOM CTydae, 3TO yKe CO3HAcT y HEro BIIeYaTjeHue, 4yTo Bbl
crapaeTech IIoM0oYb eMy. Ho eciin Byl mooberianyt ToMOYb, TO YK 00S3aHbI CEIATh 3TO;

HJ [IpY Kakux 0OCTOSATeNbCTBAX HE TOBOPUTE, UTO HE MOKeTe IIOMOYb 3asSBUTETIO.
BhIACHMB TIOOPOOGHOCTM BO3HMKIIMX 3aTPYIHEHMH, HEOOXOOuMO 6e3 IpOMemJIeHIs
IpEe[JIOKUTL 3asdBUTeMI0 IuiaH pJelictBuit. Crapaiftece Hanty pemrerue. Cambiit
OIITMMAaJIbHBIM CIOCOO 3aBepIINTh PasTOBOP C 3asBUTEIEM — 3TO HAlTH pelleHKe ero
npo6iemsl. Eciv He MOXKeTe penuTh Ipo6IeMy cami, OTIIPaBbTE €ro K TeM paboTHMKAM,
KOTOpbIE MOT'YT IIOMOYb. TOJBKO IpeABapUTEIbLHO OOBSICHUTE KOJUIETE TO, UTO KACAETCS
’KaIo0bl 3asIBUTeIs, YTOOBI eMY He IIPUIIIOCh M3/IaraTh €€ BTOPUYHO. DTO, KaK IIPaBuiIo,
elié OoJIbIlie BHIBOIUT YeIOBeKa U3 cebs;

BBIICHSIITE JeTany, JejlaiiTe IIOMETKM, 3alMChIBAliT€ OCHOBHBI€ ITYHKTBHI
IpeTeH3ny, coobiiasi 06 3TOM COOECeTHMKY («IOJOKAUTE, S Ceiyac 3alliily»), YTO
CBUETeJIbCTBYET O TOM, Kak Brl IieHuTe CBoero cobeceHMKa ¥ CTapaeTech eMy IIOMOYb;

6yZbTe TaKTUMUHBI, He HapyILaiTe IpaHull inuHou cheprl. He ciiemyer 3aTparusarh
[IOTEHUMATBHO KOHQIIMKTHBIE TeMbI (UaCTHYIO KU3Hb, MHAUBUIYaJIbHbIE IIPEAIIOUTeHNS);

He IIyTajiTe TaKTUYHOCTh C MSTKOCTbIO. BeXIMBBHI/ pasroBOp BOBCE
He O3HAayaeT, YTO HAJA0 BO BCEM COIJIAIIATBCI C COOECEeTHMKOM, VCTYIaTh eMy
[I0 BCEM IIapaMeTpaM, >Kejias ITPOM3BECTM XOpollee BreuarieHue. He mopmmakuBaiite
cobecemHMKY, UYTOOBI y HEro He CJIOKWIOCh BII€UaT/IEHMEe, UYTO Bbl COIVIACHBI
CO BCEMM ero cjioBaMiu. ['OBOpUTE «HET», KOT/Ia 3TO JEICTBUTEIBHO HYIKHO;

ecmi Bbl BMHOBAThI, M3BMHUTECh KaK MOXKHO ObIcTpee. VicKpeHHee M3BUHEHME
aBgeTcq 3QGheKTUBHBIM CIIOCOO0M paspelieHns KOHOIMKTHOM CUTYaLum;

He ONpaBIbIBaiiTeCh, W3BMHEHME C BBIOBICKEHNWE ONpaBaHWMiA — VXKe
He u3BMHeHMe. BospMure He cebS IIOJNHYI0 OTBETCTBEHHOCTh 33 CBOIO OIIMOKY
(;m60 3a ommOKY Balliero CTpyKTypHOTro NoApasnesieHys). PemrensHo 1 6e3 OrOBOPOK
IpusHaiiTe, uTo Bhl 661 HempaBkl. VIsberaite B KOHIIe M3BMHEHMS MCIIOIb30BaTh C/IOBA
«HO» WIN «ecyin» (<MHE OYEHb KaJib, HO...»). DTO CaMOe «HO» ¥MeeT YETKMI IOJTEeKCT:
«Ha camomM feine g He skajleo»;

He YHIWKalTeCh, IPU3HABajTe OMMOKM C YYBCTBOM COOCTBEHHOTO JIOCTOMHCTBA.
He mnopcrpampaiiTech mon coOecemHuKa, He DacChIaTeCh B KOMIUIMMEHTAX.
O6s3aTe/IbHO MPEIJIOKUTE CII0C00, Kak MOKHO BCE UCIIPaBUTD.




CTOII-®PA3BI

ITPUJIOJKEHUE Ne 2

K Cranpapty

Het? Mapusa IlerpoBHa?
A xro?

Ne Cragus CTOII-dpassr Pexomennmyemsbie ¢pasbl

T/ IIEPETOBOPOB (mevtcTBMS)

1 2 3 4

1. | [IpuBetcTBUE Ha! OI'KyYy «JlemaprameHT
Aino! aBTOMOOWMJILHBIX Iopor
Crymrazo! Y IbSIHOBCKO obJacTu»,

ViBanos VBan BaHoBMY

3npacrtu! Hobpoe yrpo! obpbiii neHb!
ITpuser!
Kto 3T10? Kak s wmory &k Bam
Kro y anmmapara? obpaiaTtbca?
C kem s pasroBapuBaw? | Kak K Bam JIydiiie
Oto TarbsHa VBaHoBHA? | 0OpanIaThCsa?

Bl He moriu OBl MMOACKa3aTh
(warroMuuTh) MHe Barire mms?
Craxkure, MNOXKAIVICTa, KakK
Bac 30ByT?

Kak s mory Bac HaspBaTh?
HaszoBurte, moskanyiicra, Baiie
MMSI ¥ OTYECTBO.
ITpencraBbTech, moKaIyiicTal
Mory st y3HaTb, C KEM TOBOPIO?
Bymbre moGpeI, mIpuUriacure,
HOXaIyiicTa, K  TenedoHy
TaTbsiny ViBaHOBHY.

Mory s vycabsimats Mapuio
ITetpoBuy?

Kyna s nomnan(a)? 9to MunTpyn?
Bac 6ecriokonur... 5 o
Mesns 30BYT...
Mos pammns...
He ymemure s Brl MHe | Bam YIOOHO cenygac
HECKOJIbKO MUHYT pasroBapuBaTh?

BpeMeHu?




2. | O6pamenne Ilo mosnoBeiM mpusHakam | ITo umenn u oT4ecTBy.
(>KeHIIMHa, MYXuuHa, | [To  umenu, ecm  cam
IeBYIIIKa, MOJIOAO¥ | coBeCeHMK IPeCTaBIICS TaK.
YyesioBeK), (amuibsipHOe
(MuouKa, ILyIIEeHbKa,
roy6umK)

3. | Henocpencrenno | I'oBopure! 4 Bac ciymiazo.

pasrosop Yro Bsl xoTute? Ilo xakomy Bompocy Bl

Uro Bam HYKHO? IIO3BOHIIN?

Mory sin 51 Bam nomous?

YeMm g mory Bam nomoun?

Xaure!

He Bewaitte TpyoOKYy!
IMomoxpute cexyupy, #
CKOpO BEpHYCh!

BynbTe mi06e3HBI, MOMOXKAUTE
HOXKaIyycra, y TenedoHa, o
Bawm oTBeuy uepes MUHYTY!

UToOB! HATK 3TU MaTepMUasIbl,
MHe IIOHaI0OUTCSI MUHYTHI 3-4.

Brr MOJOKAETE W
[Iepe3BOHUTE (Bam
IIEPE3BOHUTH?).

Her.

41 He 3Halo.

51 He B Kypce.

S 3TMM He 3aHMMAIOCh.
Huuem He MoOry Imomoub.
OTO Ball IIPOGJIEMEL.

S He MOTY 3TOTO CHIEJaTh.
S He yBepeH, 4TO 3TO
BO3MOJKHO.

OTO CJIOXKHBIM BOIPOC... MHe
HY3KHO YTOUHMUTb...

B HacTtosiiee BpemMs 3T0
IOBOJIBHO CJIOKHO, OJJHAaKO...
Bamr Bompoc [IeiCTBUTENIHLHO
ciokeH. Pa3speniure, S yTOUHIO
€ro y 1opucta (pPyKOBOIUTEJIS).
M5I 00s13aTeJILHO ITOCTapaeMCs
Bam momous.

1 Bam Huuero He
oberraro. ITocraparoch  cpenaTh  BCE
BO3MOXXHOE.
ITepesBonute! Bce | Ero ceituac HeT Ha MecTe,
obeparot! Hukoro Het! IIepe3BOHNUTE, TIOKaJTYICTa,
KTo ero cnpammnBaet? yepes 10 muuyT (8 14.00).
Yro emy nepepats?
Kak TOJIbKO pabGOTHUK
BEpHETCH, g  00s3aTenbHO

mepenaM, uTo Bl 3BOHWMIN.

BbI 1OJDKHBL. ..

Jlyuiiie Bcero 6n1710 OblI...
JIlng Bac umeeT CMBICII. ..

Ara!

Ha.
Koueuno.
Xopoiiio.




BrI He mpaBbI.
1 He cormaceH ¢ Bamu.
Brl ommbaerecs.

Beposrtho,
Hefopa3syMeHue.
Bo3smosxHO 51 ominbaroch, HO...
Bosmoskno, mHbOopMayg
TpeOyeT yTOuHeHMus.

IIPOU30IILIO

51 He TIOHsL. [Mosicuure, TIOXATYIMCTA.

Br1 mens samyTanu. IIpaBuIbHO 9 MOHKMMALO, YTO. ..

BbI MeHs He TOHSITIL. Paspemnre, I MIOSICHIO
(0b6msicHIO) Bam emié pas.

Baiira npob6iema | Mbl IIPYHSLIN Bamm

(kamoba) mNpMHATA K |NOXeJaHMs ¥ OymeM papbl

CBEIEHIIO momMoyr Bam B Bamem
Bompoce!

OTO He Hallla BMHA. Ilpunomy  usBuMHeHMs  3a

M=ue ouens xaib, uto Bac | ...(ommo6Ky, IOCTaBJIEHHbIE

3TO PacCTPOMJIO. Hey#o6CTBa, HEKOPPEKTHOE

Mbl coxkajieeM, eciay MbI
YTO-TO CHENaIM He TaK.
MHe oueHb XaJib, HO....

IIOBeieHyie pabOTHNKA ¥ T.IL.).
Mue oueHp Xajb, 4TO... (Tak
IIPOM3OILIJIO, CJIOXWIACh TaKast
cuTyaums u T.IL).

Msr coxaneem, 4TO ... (C
Halllell CTOPOHbI ObLIa
IOIylieHa omMbKa, He CMOTLJIN
BOBpeMS IpouHGOpMUPOBaTh U
T.IL).

U3BUHAIOCE...

WsBunure...
IIpomry
IIpocTure...

IIPOILIEHMS. . .

41 xe Bam yke ckasan(a).
IToBTropsito gt Bac emé

IToBTOPUTH MH(DOpPMALIMIO eIl
pa3 uérue, pacuMdpoOBLIBas €€

pas. TIPY TIOMOIIY CMHOHMMOB.
He crout! Pagei Obut  (6ymem) Bam
Hert npoGaem! [IOMOUYb.
Bcerpa noskanyicra! bynem pazbl oTBeTUTh Ha Baiim
BOITPOCHI.
Ecir y Bac  BO3HUMKHYT
BOIIPOCHI, IIOKATYICTAa,
3BOHMUTE.

3aBepiiieHne
IIEPErOBOPOB

IToka!
JlagHenpko!
HaBait no cBs3u!

Jlo ceupmanns!
Bcero xoporiero!
Bcero gobporo!

Oit, s He Tyza nonan!

W3Buuure, s ommbCsa(yiach)
HOMEPOM.




IlomuuTe, uTO B CiI0Be «3BOHUTH» yhapeHue HENOMBIOKHO — BCErnd MajaeT Ha
OKOHYaH¥ue:
s 380HIO (103BoHIO) MbI 3B0HVIM (mo3BoHKM)
TbI 3BOHM 1B (1103BOHMIIIH) BbI 380HTe (mo3BoHLITE)
OH (oHa) 3BOHUT (1103BOHKIT) oy 3BOHAT (mo3BoHSAT).




ITPUJIOJKEHUE Ne 4

K Kogekcy

CTAHJOAPT

BHelIHero Byja paborankos OI'KY «J/lemapraMeHT aBTOMOGM/IBHBIX JOPOT
YIbSITHOBCKO 00/1aCTH»

1. Ob1ye nosoxxeHus

1.1. Cranpapr BHemHero Bupa pabotaukoe OI'KY  «JlemaprameHT
aBTOMOOWIBHBIX HOPOT YIIBSHOBCKOM obsacTu» (najee — YupexmeHue) HalpaBieH Ha
bopMupoBaHMe ¥ TOAJepKaHMe [EeIOBOTO CTW/S, KOTOpbII BK/IIOYaeT B cebs
6e3yIIpeyHbIil BHELIHMI B PaGOTHMKOB YUpeXaeHNs.

1.2. Buenruuii Bz, pabOTHUKOB Y UpesKIEHNS [IPY MCIIOTHEHUI VMM JO/DKHOCTHBIX
00s13aHHOCTE}! B 3aBUCUMOCTH OT YCJIOBUIL paBoThI 1 hopMaTa CIIy>kKeGHOro MEepONPUSTHUS
IOJ/DKEH CIocoOCTBOBaTh (DOPMMPOBAHMIO YBEKUTEJIBHOIO OTHOIIEHMS TIPaXIaH K
YupexaeHnio, COOTBETCTBOBATh OOIIEIIPUHSITOMY [I€JI0BOMY CTIJIIO, KOTOPBI OT/INYAIOT
OoQULMATBHOCTD, CAEPKAaHHOCTD, TPAOUIIMOHHOCTD, aKKYPaTHOCTb.

13. Tpe6oBanus K BHeLIHeMY BUAY PabOTHMKOB He IPMMEHSETCS IIPY HOIIEHNMN
MMy GOPMBI YCTAaHOBJEHHOTO 00pasiia, a TakKe TIIpM BBINOJHEHNWM paboOT [0
MepeMEIeHNI0, MOHTaKY ¥ HaJIaJlke 000PYIOBaHMS, MHBIX PadboT, TPeOYIOMIMX HOIIeHNS
CITelIMA/IbHOM paboueit OfeXIbl, 00YBM, CHAPSDKEHVS ¥ CPEJCTB 3all[UThI.

2. PekoMeHpaluy K BHEIITHEMY BUIY paOOTHIKOB

2.1. Opexxna pabOTHMKOB JOJDKHA OBITH BbIep:kaHa B JesioBoM ctiie. OCHOBHbIE
TpebOBaHMA K OfEXKIE — CTPOrOCTh, UMCTOTA, YHOOCTBO, MPAaKTMYHOCTh. BHeIHuI By
paboTHMKA JOJDKEH ObITh Ge3yIIpeyeH.

2.2. He pomyckaeTcs HoIeHNUS B CIy>keOHOe BpeMsi:

1) omexmbl ¥ O0OYBM CIOPTMBHOTO ¥ IUBDKHOIO CTWIS, LIOPT, OTKPBITHIX
capadaHOB, TEHHICOK, CIIOPTUBHBIX CBUTEPOB, KPOCCOBOK, CAHAAJINIL, LLIIEMIAHIIEB U €ab0;

2) ofexnsl C IIyOOKMM JEKOJIbTe, OTOJISTIONIel IUieuy ¥ JKMBOT, MMHM-IOOOK
(myiMHOM BhIIIE CepeAMHbI 6enpa), 000K C BHICOKMM BbIPE30OM;

3) 06BEMHBIX TPUKOTKHBIX U3JeJINi CIIOPTUBHOTO CTIIS, OEK/ABI 13 OIeCTIIIMX
TKaHel, HapsITHOM OZEeXIbI;

4) He6PEKHOI, HETVISKEHHOM ¥ HEOIIPITHOM OFEK/bL.

2.3. liBeTOBBIE pellleHUsI B OJEXKJAE IO/DKHBI COOTBETCTBOBATh KJIACCHYECKOMY,
LeJIOBOMY CTWUJIIO, MCK/IFOUAIOTCS SIpKye 1[BeTa M Ype3MepHas IeCcTpoTa.

2.4. ITpu BeIGOpE YKpallleHnii paGOTHUKY HEOGXOAMMO IPOSBISITh CAEPKAHHOCTh
¥ pa3syMHYIO YMEPEHHOCTh, He JI0ITYCKaTh HOIIEHUSI 0ObEMHO, IPKOM OVDKYTEepyiL.

2.5. Pa6oTHUKY HEOOGXOAMMO MCKJIIOUUTDh TaTYMPOBKU ¥ IMPCUHI HA OTKPBITBHIX
y4acTKax TeJjla, a TakKyKe LIEIIOYKM Ha Hore.



2.6 Bomochl paboTHMKA IOJDKHBI OBITh UMCTHIMM, MOPUYECAHHBIMU ¥ VMETh
aKKypaTHbli BuA. He JomyckaeTcs SKCTpeMasbHBIA LBET BOJOC, (GOPMBI HPUYECOK
(Hanpumep, npensl, ahpUKAHCKME KOCUYKA U T.[.).

2.7. PabOTHUKY He Cle[lyeT MOJIb30BaThCS SPKUM MAaKUSKEM U napdromepuei,
MMEIOLMH DE3KO BHIPAKEHHBIN 3amax. [IpeAnouTeHMe cilefyeT OTAABaTh JISTKMUM,
CBEXXUM, HEeXXHBIM AyXaM ¥ TyaJIeTHOM BOJIE.

2.8. B 3uMHuMI nepuor BpeMeHy paboTHMKAM He06XOIIMO TT0Ih30BaThCS CMEHHOI
00YBbIO.

O6yBb no/skHa OBITh HauuilleHa, 6e3 CTONTaHHBIX KabiykoB. BricoTa Kabiyka
YKEHCKOJ1 00yBM — He BBIILIE 7 CM.

3. I[OHYCTI/IMI:-IE VCKITIOUYEHM BO BHEIITHEM BUIE pa6OTHI/IKOB

3.1. TpeboBaHust K BHeIIHEMY BTy PaGOTHMKOB MOIYT OTAMYAThC (KpoMe
clyyaeB 0OUIMAIbHBIX MEPOIIPHUSITHUI) B CJIEAYIOIMIMX CIIYYasX:

1) npuBevyenns paboTHUKOB K paboTe B BBIXOIHbIE MM Hepabouye MpasfiHIYHbIe
THY;

2) BBINOJIHEHMS PabOTHMKaMM OOS3aHHOCTEN 3a MpeneiaMi aIMUHIUCTPATUBHOIO
3[laHUS, HA CTPOUTEJIbHBIX, CIIOPTUBHBIX MJIM MHBIX 00beKTax (JIOIMYCKAEeTCS CIIOPTUBHAS
v mobas ynobHas Ofeskia ONMpSTHOTO BUAA);

3) MOHVKEHMSI TeMIIepaTypbl B IIOMEIEHUSIX B XOJIOLHBIM IMEpPUOH TOJa HIKe
IOMala3oHa ONTUMAJbHBIX BEJIMUMH, YCTAHOBAEHHbIX CaHMTAapHBIMM MpaBWIAMMU WU
Hopmamy Canllna 1.2.3685-21 «I'uruenmyeckme HOpPMATyBBL ¥ TpebOBaHMS K
obecreuennio Ge3omacHOCTM ¥ (Min) Ge3BpeOHOCTM IJISI YejioBeKa (PakTOpPOB Cpenbl
obuTaHMs», VYTBEPKIEHHBIMM  I[IOCTAHOBJIEHMEM [JIaBHOrO  rocymapCTBEHHOTO
cauuTapHoro Bpaua Poccuiickoit @enmepauym ot 28.01.2021 Ne 2 (gmanee - IIpaBunia u
Hopmbl Caullun).

4) MOBBIIIEHNS TEMITEPATYPHI B CITY>KeOHBIX ITOMeleHMsIX (6e3 y4éra pe3yibTaTOB
paboThl OXJAXKHAIONIEN CUCTEMbI) B TEIUIBIM Iepuoj, TOAA Bhblllle ManasoHa
OINTMMAaJIbHBIX BEJIMYMH, YCTaHOBIeHHbIX [1paBmiamu u Hopmamy Canllun);

5) HamMuuMg COOTBETCTBYIOIIMX MEOVIMHCKMX IIOKasaHuili (Hampumep,
fepeMEHHOCTb, TpaBMa) W/WIM MHIUBULYAIbHBIX OCOOEHHOCTE) BHELIHOCTH,
a TaK’Ke B IOCJIeIHNMY IeHb pabouelt HeJlem.

3.2. Pemenne 06 0OcCBOOGOXIeHMM pabOTHMKA OT CoOGIOmeHMs TpeboBaHU,
yCTaHOB/IEeHHbIX HacTosummM  CraHpmapToM, NpPMHMMAETCS  HENOCPENCTBEHHLIM
PYKOBOAMTEJIEM PabOTHMKA 10 COTIaCOBAaHMIO C HAYAJIbHUKOM Y UpEKAEeHNMs.




ITPWJIOJKEHUE Ne 5

K Kogekcy

COCTAB
COBeTa II0 BOIIpocaM NpodeccuoHaIbHOM 3TUKY PaGOTHIKOB
OI'KY «/lemapTamMeHT aBTOMOOM/IBHBIX AOPOT YIILSIHOBCKOM 06/1aCTH»

IIpencenarenb coBeTa

Muxanma M.IO. — 3aMecCTUTeNIb AUPEKTopa
3aMecTuTeNb IIpejiceiaTe/Il COBeTa
AxwmeroB U.U. — 3aMecTuTeNlb AVPEKTOPA - HauaJbHVK OTHesIa [10
B3aMMOJENCTBUIO C OPraHaMy MCIIOIHUTEIbHOM
BJIACTM M MECTHOT'O CaMOYIIPaBJ/ICHMS
Cekpetapb coBeTa
Sxeena [I.A. — BegyLu}M IOPUCKOHCYJIbT OTHENa MPaBOBOTO

obecrieueHnsa

YneHnl cOoBeTa:

Xynoxuaxos B.A. — 3aMeCcTuTesb AVpeKTopa

Uynakosa P.3. — PYKOBOOUTEND T'PYIIIIBI KaIpOBOT'O
obecrnieueHust

Assscosa W.1I. — HAYAJIbHMUK OTHEea YUETa ¥ OTIETHOCTHU

Memepsikoa H.A. - HayaJdbHMK OTHOeia 3eMJIENOJb30BaHUSI U

VMVYIIIECTBEHHBIX OTHOIIEHUN!

Bomoguu U.B. — HAUILHMK OTIeja TEeXHMYEeCKOro Haasopa
aBTOJOPOT ¥ MCKYCCTBEHHBIX COOPY>KEHMM

IIpoxoposa K.C. — HaYaJLHMUK OTJIeJia IPaBOBOr'0 OOecreyeHus

Ab66asos U.P. — JCHOJHAMIOIIMY  ODOI3aHHOCTY  HAYaJbHMKA
OT[ieJa MICKYCCTBEHHBIX COOPYKEHMI




bruibHOB A.U.

Brosuua JI.®D.

Esrpadosa M.B.

Twuros O.I0.

Kouensixosa A.C.
MapresaHoB A.B.

®ponos C.IO.

HaYaJIbHUK oTjgesia BECOBOrO KOHTPOJI4,
MOHUTOPHUHI'A ¥ COXPAaHHOCTH aBTozmopor

VICIIOJIHSIIOIIMM ~ OOSI3aHHOCTM  HAYa/IbHUKA
TeXHUYECKOI'O OTHesa

HaYaJIbHMK KOHTPAKTHOM CITY3KOBI

HaYaJIbHUK oTIeJa MHQOPMAIIMOHHBIX
TEXHOJIOTUI

Ha4da/IbHUK OTZeJIa KOHTPOJIS KaueCcTBa pa60T
Ha4YaJIbHUK OTpesia 1o BJIeKTPOCHaG}KeHMIO

HaYaJIbHUK oTaeia AIMWHUCTPATVUBHO-
X03S1ICTBEHHOI'O oTheia




